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W ea thering  the  Storm : 
Lessons  from  the  ha nd s-on  
d eck resp onse  to  the  in fod em ic 





Federal Government

Politics. Funding.

Academia

For profit

Difficult to understand. 
Slow.

Lost objectivity. 
Partisan. Conflicts of 
interest.



In form a t ion  ecosys t em  
is  cha ng ing



Voshoughi, Roy, Arab. (2018) The spread of true and false news online. Science

Misinform a t ion  g oes  fa rther, fa s t er, d eep er, a nd  m ore  
b roa d ly tha n  the  t ru th

more people 
retweeted 

spread through 
peer-to-peer

six times faster at 
spreading

diffused more 
broadly

retweeted by 
more unique 

users

reached far more 
people



Pierri et al., (2022) Online misinformation is linked to early COVID-19 vaccination hesitancy and refusal. Nature

Tweets shared by users geolocated in the U.S. that link to a low-credibility source



“It takes 20 years to build a reputation and 
5 minutes to ruin it”

-WARREN BUFFET

Loss  of t rus t



What do we do? 

Reimagine public health 
communication.



Bet t er t op -d ow n 
com m unica t ion

Actual person. A face. A warm body 

Consistent voice

Credible voice



Brid g e need ed  (or 
s t reng thened ) Comms Science



Eq uip  t rus t ed  
m esseng ers

Science

Tra ns la te  science  to  
t rus ted  m esseng ers

Trus ted  m esseng ers  
sp rea d  in fo

Evid ence-b a sed  
d ecis ions



Science

Tra ns la te  science  to  
t rus ted  m esseng ers

Trus ted  m esseng ers  
sp rea d  in fo

Evid ence-b a sed  
d ecis ions

Op en  a  tw o-w a y s t ree t

1. Lis t en .
2. Recog nize  leg it im a te  

concerns  exis t . 
3 . Look for q ues t ions . 
4 . Ant icip a te  concerns .



Show up during non-emergency times



“Misinformation is not like a plumbing 
problem you fix. It is a social condition, like 

crime, that you must constantly monitor 
and adjust to.”

-TOM ROSENSTIEL

Trea t  m is in form a t ion  like  the  p ub lic hea lth  p rob lem  it  is . 





What we say matters.



Scien t ific 
d iscovery rid e

What do we not know?

How are we finding answers?

What do we know?



“If you can’t explain it simply, you 
don’t understand it well enough.”

-Albert Einstein

Nuance Readability

Understand

Read

Act

Scientific 
jargon

Stats

Uncertainty Tra ns la t e  science



Be inclus ive

Johnson et al. (2020) The online competition between pro- and anti-vaccination views. Nature.





Rem em b er w hy you g ot  in to  p ub lic hea lth . 



Serious Viral Outbreaks Over Past 100 Years

Need ed  now  m ore  tha n  ever





Tha nk you!

Katelyn Jetelina, MPH PhD
Your Local Epidemiologist
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