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ENROLL IN THE TRANSIT BENEFIT 
Do you take CTA, Metra, or Pace on your way to work?  Do you like to save money? 

If you answered “yes” to both questions, then you should check out the City of Chicago’s 
employee benefit: the RTA/CTA Transit Benefit Program brought to you by WageWorks. This 
is your opportunity to pay for your public transportation commuting expenses through 
automatic, pre-tax payroll deductions. Beginning January 1, 2009 you can spend up to $120
per month and see your savings in the form of reduced tax withholding. All it takes is a quick
on-line order to get transit media mailed directly to your home. When you visit 
www.wageworks.com and make your transit pass (or other transit media) choice, the rest is 
automatic.  If you do not have on-line access, you can enroll by calling the WageWorks 
customer service team at 1-877-924-3967.   

If you answered “yes” to both questions, then you should check out the City of Chicago’s 
employee benefit: the RTA/CTA Transit Benefit Program brought to you by WageWorks. This 
is your opportunity to pay for your public transportation commuting expenses through 
automatic, pre-tax payroll deductions. Beginning January 1, 2009 you can spend up to $120
per month and see your savings in the form of reduced tax withholding. All it takes is a quick 
on-line order to get transit media mailed directly to your home. When you visit 
www.wageworks.com and make your transit pass (or other transit media) choice, the rest is 
automatic.  If you do not have on-line access, you can enroll by calling the WageWorks 
customer service team at 1-877-924-3967.   

Enrollment is always open, so you can sign-up or make changes month to month. And 
because you can cancel at any time, unlike some other pre-tax programs, you don’t need to 
worry about spending your account balance by the end of the calendar year. \OUP? 

This is a two month ahead program. You can enroll at anytime. Your transit pass or other 
transit media choice will be mailed to your home approximately 2 weeks before your initial 
eligibility.

HOW SOON CAN I SIGN-UP? 

ENROLL IN MINUTES

Sign up online: 
Go to  www.wageworks.com
Click   “Sign Me Up!” 

Or by phone: 
Call 1-877-924-3967 
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