
 

 

 

Assistance on how to obtain City resources for residents, students, 

delegate agencies, vendors, and other stakeholders. 

 

How to Find and Apply for Funding Opportunities: 

STEP 1: 
Register as a vendor in iSupplier - To do 
business with the City of Chicago, your 
organization must register as a vendor in the 
iSupplier portal to use the City’s 
eProcurement system and respond to bids 
and opportunities. 

STEP 2: 
View Citywide funding opportunities - All 
current funding opportunities and solicitations 
are online in the City's eProcurement system. 
Although you can view opportunities without 
signing in to your iSupplier account, you must 
respond to solicitations in the iSupplier portal. 

 

 

 (January 2024) 

  

COMMUNITY RESOURCE 

MONTHLY DIGEST 

https://www.chicago.gov/city/en/depts/dps/isupplier/login-register.html
https://www.chicago.gov/city/en/depts/dps/isupplier/current-bids.html
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Apply to Chicago Community Commission for Public Safety and Accountability Deadline 
February 7th 
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Emergency Heating Repair Program 
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CDPH Public Health Vending Machine Pilot 
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Food Scrap Drop-Off Program 
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Free Confidential HIV/AIDS Counseling and Testing 
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Renew your Medicaid! 

 

 
 
Shared Cost Sidewalk Program Opens January 8th  
The Shared Cost Sidewalk Program is a popular voluntary program in which property owners 

share the cost of sidewalk repair with the City. Thousands of Chicagoans have been a part of 

this popular program, taking advantage of the low cost, exceptional value, and ease of 

participation. 
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The Shared Cost Sidewalk Program cost per square foot charged to property owners is well 

below what a private contractor would charge. Senior citizens and persons with disabilities may 

qualify for a further discounted rate. 

 

Applications will be taken on a first-come, first-served basis. The number of participants is 

based on the availability of funds. The program typically reaches capacity quickly, so you are 

encouraged to apply early. Just so you know, if you applied for the program in previous years, 

you must apply again in 2024 if you wish to be considered for the 2024 program. 

 

Applications will only be accepted through the City’s 311 system by calling 311, the City’s 

service request website https://311.chicago.gov, or the free CHI311 mobile apps on iOS Apple, 

and Android. The property owner’s contact information and the property address are required at 

the time of request. 

 

The Shared Cost Sidewalk Program provides great value to property owners while helping 

improve neighborhoods. Should you have any questions, please get in touch with CDOT at (312) 

744-1746 or email cdotsharedcost@cityofchicago.org. 

 

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001Tvc0MSc9TjVhGZzq7RgZtbZtPA_7175yhYMrpyuUbsVNJHjrhTv082PR8U9y7qD5QFOc1sHL0kbbVbXqTokA13H26OoxDOzUV69uC1WoGN6JOZCqGHe910xRPhZGgBP8E-NjW2YrxPLj1CqzjO_jUA==&c=hbNPxHxwxHq-2YZZQCUedXaXnhyUr0F473KUqPRHKM1y9_yLBF84MA==&ch=sEseP7n0ftiFcJIlVbMavgtD9vuD1OaqJuKnAqaYZXmhCr_v5jRyLw==__;!!B24N9PvjPQId!dJzKsqPBbTTW2ZrXTjz82trA549oX3IOsrj10EIpv4WRn24kMrVkQDaqN968V1Y75NUwoTM_AfvPtHVlwVgQxktBqZ7N6TCW$
mailto:cdotsharedcost@cityofchicago.org
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Page 1 

Shared Cost Sidewalk Program 

Program Overview 

The 2024 Shared Cost Sidewalk Program will open to new applicants on January 8, 2024, from 6 

a.m. to 10 p.m.

The Shared Cost Sidewalk Program cost per square foot charged to property owners is well below what a 

private contractor would charge. Senior citizens and persons with disabilities may qualify to receive a 50 

percent discount. Information on how to apply for this discount can be found on Page 7 of this document. 

The scope of a Shared Cost Sidewalk Program project is limited to sidewalk within the public right-of- 

way, and may include the main walk, the sidewalk through a driveway, the existing courtesy walk (which 

runs perpendicular from the main sidewalk to the curb), and existing landing steps (the small strip of 

concrete sometimes found adjacent to the curb). Sidewalk on private property will only be included if 

needed for transition purposes; otherwise, it is NOT eligible for replacement under the Shared Cost 

Sidewalk Program. Owners of corner properties will be charged for sidewalk on both the main (address) 

side and the non-address side of the property. CDOT will continue to build ADA-compliant corner ramps 

where applicable, with the City paying the entire cost of the ramps. 

Replacement of sidewalk is based on engineering considerations (CDOT cannot guarantee correction of 

existing drainage issues). In order to minimize the cost to property owners and increase the number of 

Shared Cost Sidewalk Program participants, only the portion of sidewalk in need of replacement as 

determined by CDOT is eligible for the Shared Cost Sidewalk Program pricing. The property owner does 

have the option to replace the entire sidewalk in front of the property. However, the entire cost to remove 

and replace the portion of sidewalk determined by CDOT to be in good condition will be charged to the 

property owner. NO senior or persons with disabilities discount will be applied to this work. To clarify, 

the City will not pay for removal and replacement of sidewalk in good condition. 

For the 2024 program, applications will be taken on a first-come, first-served basis. The number of 

participants is based on availability of funds. 

Applications will only be accepted through the City’s 311 system by calling 311, through the City’s 

service request website https://311.chicago.gov, or through the free CHI311 mobile apps on iOS 

Apple and Android. 

• Make sure to specify that you want to participate in the Shared Cost Sidewalk Program.

• If you currently do not have a courtesy walk or landing step and would like one installed, this

should be mentioned at the time of request. Installation is subject to engineering recommendation.

• If you are interested in removal and replacement of the driveway apron, this should be mentioned
at the time of request.

• You must give the property owner’s complete name, a contact phone number, email address if
available, and the property’s complete address. Please note that Shared Cost Sidewalk Program

applications that are missing any of the requested information may not be processed.

Once the program budget amount is met, the program will close for the year. Applicants will be notified 

indicating whether they have been included into the 2024 Shared Cost Sidewalk Program. Applicants 

included in the program will receive a bill in the spring indicating the property owner amount due. 
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Free Asthma Services from American Lung Association 
Do you know a child, adult or family member that has uncontrolled asthma? The American Lung 

Association in Greater Chicago has a program where a skilled healthcare professional will visit 

your home and provide an asthma assessment. The healthcare professional will provide health 

education and any materials and products needed to mitigate your asthma symptoms. Products 

include, but are not limited to, green cleaners, HEPA vacuum cleaners, air cleaners, beds, bed 

and pillow covers. More information by clicking here.  

https://www.lung.org/lung-health-diseases/lung-disease-lookup/asthma/health-professionals-educators/environmental-improvements-for-copd-asthma
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Maternal Case Management Services 
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IHDA Mortgage Assistance Program 
The Illinois Housing Development Authority (IHDA) has extended its mortgage assistance 

program designed to assist homeowners financially impacted by the pandemic. The Illinois 

Homeowner Assistance Fund (ILHAF) provides up to $60,000 in mortgage assistance to eligible 

homeowners—paid directly to the servicer, taxing body, or other approved entity—while 

homeowners work to regain their financial footing. Whether homeowners have a mortgage, a 

reverse mortgage, or are mortgage-free, the program can fund past due housing payments and 

up to three months of prospective mortgage payments. 

 

The program is free, and funds do not need to be repaid. Application, program information, and 

updates can be found at illinoishousinghelp.org or by calling the ILHAF hotline at 1-866-IL-HELP 

(866-454-3571). 

 

The HANA Center can also assist homeowners with their application. To contact the HANA 

Center, call 773-583-5501 or email housing@hanacenter.org 

https://r20.rs6.net/tn.jsp?f=001hUkBFFIj4cvq6o-c6MT-0LLrDjfrS6CkLlKa4mg9o71IlO5CW3fh6mbfRfBcLI5AwPZAWGnC4VawBD_kiXmcSSOqyK9KjqDqvaUF5QCZADMO2AbRcOaJLWPIZfMCOT-1_02gRUQZZRVvvfGT57Jxlrqd-K8juuwl&c=PswlAfMasDdi76OxUMbd9s00rUD82e_7JlpXjMV4itJ7AdO2ncDmRQ==&ch=E48cRU6AuT9avYBmczBgr-uRXdABQccjcVl2FgJ90dG-3PGToOnPTg==
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Free English and GED Classes at Howard Area Community Center 
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Digital Access for ALL Chicagoans 
Do you or someone you know need a computer, affordable/free at-home internet or tech 

support? Visit http://Chicago.gov/digitalequity for resources and help us achieve digital access 

for ALL Chicagoans! 

 

 

https://t.co/m9gedFXgMP
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DCASE Special Events Permit Application  
DCASE processes Special Events applications for outdoor festivals, street and art/craft fairs, 

and athletic events. Special Event Permits will be issued but are subject to change based on 

updated health and safety guidelines from either the City of Chicago or the State of Illinois. All 

events must follow guidelines in place at the time of the event. For more information and to 

apply online.   

City of Chicago :: Special Events Permit Application 

 

DCASE processes Special Events applications for outdoor festivals, street and art/craft fairs, 

and athletic events. 

Special Event Permits will be issued but are subject to change based on updated health and 

safety guidelines from either the City of Chicago or State of Illinois. All events must follow 

guidelines in place at the time of the event. 

Applications must be completed in full with supporting attachments to prevent delays in 

processing. Contact SEPermits@cityofchicago.org with any questions. 

https://www.chicago.gov/city/en/depts/dca/supp_info/neighborhood_festivals.html
mailto:SEPermits@cityofchicago.org
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Illinois Secretary of State Alex Giannoulias Skip the Line Program 

 

Illinois Secretary of State Alexi Giannoulias announced the new Skip-the-Line Program for 

Illinois DMVs. On Sept. 1, 44 of our busiest locations will require appointments to eliminate wait 

times and provide better customer service. Customers will be required to make appointments 

for in-person visits for Real IDs, driver’s licenses and ID card services, and in-car driving tests. All 

DMVs will have expanded hours on Monday-Friday, 8 AM - 5:30 PM. 16 DMVs will also be open 

on Sat, 8 AM -12:30 PM.  
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Water Management Leaks and Breaks FREE Lead Service Line Replacement 

 

Summary
This Lead Service Line Replacement (LSLR) initiative offers to replace leaking or broken water service lines to 

impacted properties for FREE. Under Illinois State Law effective January 1, 2023, if your water service line is 

made of lead, galvanized iron, or steel, the service line must be completely replaced following a leak or a break. 

Thus, after a leak or break has been identified on a water service line, the City will replace the full water service 

line all the way into the property. Barring circumstances outside of the City’s control, this replacement must be 

completed within 30 days of the leak or break.

What You Need to Do 
If you receive this flyer following a repair to your lead water service line, contact the City to schedule the full 
replacement. This construction work is FREE for you.

Resumen
Esta iniciativa de reemplazo de línea de servicio de plomo (LSLR) ofrece reemplazar las líneas de servicio de 

agua con fugas o rotas a propiedades impactadas GRATIS. Bajo la Ley del Estado de Illinois a partir del 1 de 

enero de 2023, si su línea de servicio de agua está hecha de plomo, hierro galvanizado o acero, la línea de 

servicio debe reemplazarse completamente después de una fuga o rotura. Por lo tanto, después de que se haya 

identificado una fuga o rotura en una línea de servicio de agua, la Ciudad reemplazará la línea de servicio de agua 

completa hasta la propiedad. Salvo una circunstancia atenuante fuera del control de la Ciudad, este reemplazo 

debe completarse dentro de los 30 días posteriores a la fuga o rotura.

Lo que necesitas hacer
Si usted recibió este volante después de una reparación de su línea de servicio de agua con plomo, comuníquese 

con la Ciudad para programar el reemplazo. Este trabajo de construcción es GRATIS para usted.

Leaks and Breaks FREE Lead Service Line Replacement

REEMPLAZO GRATIS DE LA LÍNEA DE SERVICIO DE PLOMO DE 
FUGAS Y ROTURAS

Contact the City with your address, phone number/email, and date of leak or break:

Comuníquese con la Ciudad con su dirección, número de teléfono/correo electrónico 
y fecha de fuga o ruptura:

 Scanning the QR code to    
     fill out the survey

 Escanee el código QR   
 para iniciar la encuesta

Lead Service Line 
Replacement Program (LSLR)
www.LeadSafeChicago.org

Línea de servicio 
Programa de reemplazo de tubería de plomo (LSLR)
www.LeadSafeChicago.org

LEAD-SAFE 
CHICAGO

LEAD-SAFE 
CHICAGO

 Calling 312-747-7530

 Emailing LSLR@cityofchicago.org 

 Llamando 312-747-7530

 Correo electronico LSLR@cityofchicago.org
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Department Water Management Water Service Line Directory 
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Department Water Management FREE Water Lead Test Kits 

 

 D
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Did you know...

The Department of  Water Management (DWM) developed and began distributing in-

home lead test kits in 2016. 

The f ree, at-home, lead test kit includes bottles to collect water samples, instructions on

how to collect the samples and how to label the sample bottles.

DWM has mailed more than 90,000 kits to Chicagoans since 2016. The certif ied

laboratory testing results are available online for the public to review at

chicagowaterquality.org. 

You can request a f ree lead test kit via 311 or by registering online at

www.chicagowaterquality.org.

You can also request in-person testing by a DWM Representative who will use the in-

home kit for testing.

You can get your home's drinking water tested for free. 

SPREAD THE WORD ON SIMPLE WAYS TO SAVE WATER.

W ater Testing

Water Quality and Consumer Conf idence are 

top priorities at DWM. 
 

There is no lead in the water when it leaves the water treatment plant. When lead

is found in drinking water it is due to water dissolving the lead in pipes and

plumbing. 

 

 

 

 

 

Follow us:       @ChicagoWaterManagement        @ChicagoWater        @Chi.Water.DWM   

 watermanagement@cityofchicago.org
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Sabias Que...

El Departamento de Administación del Agua (DWM) desarrolló y comenzó a distribuir kits

de prueba de plomo para el hogar en 2016.

El kit de prueba de plomo incluye botellas para recolectar muestras de agua,

instrucciones sobre cómo recolectar las muestras y cómo etiquetar las botellas de

muestra.

DWM ha enviado más de 90,000 kits a los habitantes de Chicago desde 2016. Los

resultados de las pruebas de laboratorio certif icadas están disponibles en el internet

para que el público los revise en chicagowaterquality.org.

Usted puede solicitar un kit de prueba de plomo gratis llamando al 311 o registrándose en

el internet en www.chicagowaterquality.org.

También puede solicitar una prueba en persona por parte de un representante de DWM

que utilizará el kit en su hogar para la prueba.

Usted puede tener la agua de su hogar analizada gratis

PASEN LA PALABRA SOBRE FORMAS SIMPLES DE

AHORRAR AGUA

Pruebas de Agua

La calidad del agua y la conf ianza del consumidor son las prioridades

principales de DWM. 
 

El agua no contiene plomo cuando sale de la planta de tratamiento. Cuando se

encuentra plomo en el agua potable, se debe a que el agua disuelve el plomo en

las tuberías y la plomería.

 

 

 

 

 

Síguenos:       @ChicagoWaterManagement        @ChicagoWater        @Chi.Water.DWM   

 watermanagement@cityofchicago.org
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Illinois Emergency Homeowner Assistance Fund (ILHAF) program 
The Illinois Emergency Homeowner Assistance Fund (ILHAF) program is now accepting 

applications for assistance! 

 

The Illinois Emergency Homeowner Assistance Fund (ILHAF) provides up to $60,000 in 

mortgage assistance to eligible homeowners — paid directly to the servicer, taxing body or other 

approved entity. If you need immediate assistance with housing expenses due to a pending 

foreclosure, or assistance completing an application, please contact a legal aid organization or 

a HUD-approved housing counseling agency (see map below) right away. 

 

Please add your name to the mailing list to be notified of future application rounds. If you have 

any questions about one of the above statuses, please contact ILHAF customer relations 

at 866-454-3571, or send an email to hafquestions@ihda.org. 

 

APPLY NOW 

https://assets.website-files.com/617033bdd8cf10d9f75baef2/640680092541f25ffa634f71_ILHAF%20Legal%20Aid%20Resource.pdf
https://www.illinoishousinghelp.org/ilhaf#map
https://www.illinoishousinghelp.org/ilhaf#CC-form-ID
tel:866-454-3571
mailto:hafquestions@ihda.org
https://ihda-ilhaf.unqork.io/#/display/61e0a6eb48d4b00183bed2c8


 

Community Resource Monthly Digest   33 

 

 

 



 

Community Resource Monthly Digest   34 

 

 



 

Community Resource Monthly Digest   35 

Cook County Legal Aid for Housing and Debt  
Free Legal Help for Residents of Cook County  

Call the CCLAHD hotline at 855-956-5763 to learn how you can get help resolving your housing 

and debt problems. All services are available at no cost to Cook County residents and property 

owners regardless of income, language, or immigration status. The hotline is open Monday-

Friday from 9:00-4:30.  

tel:855-956-5763
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CEDA Gas, Water, and Furnace, and More Assistance Programs 

 

 
 

CEDA Services 

  

GAS & ELECTRIC ASSISTANCE 

OUR MISSION 

It is CEDA’s mission to work in 

partnership with communities to 

empower individuals and families to 

achieve self-sufficiency and improve 

their quality of life. 

WHO WE HELP 

As one of the largest private, 

nonprofit Community Action 

Agencies in the US, we serve more 

than 300,000 people and 150,000 

households in Chicagoland yearly. 

WE ARE CEDA 

OUR SERVICES 

A program to relieve 

stress on a household’s 

budget and keep the 

utilit ies running.  

Provides a one-time 

benef it  toward gas and 

electric bills. 

Check  your eligibility at  

CEDAorg.net/ LIHEAP 

FURNACE REPAIR & REPLACEMENT 

Assists when your 

heating system isn’t  

work ing or unsafe.  

Provides a one-time 

benef it  toward gas and 

electric bills. 

Check your eligibility at  

CEDAorg.net/ LIHEAP 

WATER ASSISTANCE (City of  Chicago) 

Makes your  water, sewer 

and water-sewer tax bills 

more af fordable.  

50% rate reduction for  bills 

No shut of f , penalt ies or 

debt collection  

Debt forgiveness af ter  one 

year in the program 

Check your eligibility at  

Chicago.gov/ UBR 

STAY IN TOUCH  CEDAorg.net  @CEDAgogreen 
30
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  FsACE (Chicago Suburbs) 

Assists low-wage 

earners in attaining 

sk ills, knowledge and 

resources necessary 

to remove barr iers 

and improve 

sustainability.  

Programs include 

Dental Care, 

Transportat ion, Vision 

Care, Family Nutr it ion, 

Trade Sk ills, 

Employment Services, 

Scholarships. 

Check  your eligibility at  

CEDAorg.net/ FsACE 

HOME WEATHERIZATION 

Home improvements 

that keep houses 

warmer  in the winter  

and cooler  in the 

summer.  

Installs insulation 

Seals draf ty areas 

Furnace/ boiler  and 

water  heater  

replacement 

Check  your eligibility at  

CEDAorg.net/ Home-

Weather izat ion 

WOMEN, INFANTS, AND CHILDREN 

Food, educat ion, and 

support  for  women, 

pr imary caregivers, 

infants, and children 

under  age f ive.  

Provides healthy food, 

nutr it ion education, 

breast-feeding 

support, and referrals. 

Check  your eligibility at  

CEDAorg.net/ WIC 

HOUSING SERVICES 

Counseling services 

for  homebuyers, 

homeowners, renters, 

and the homeless.  

Assists with 

af fordable housing, 

avoiding 

displacement, 

budget ing and credit 

Check  your eligibility at  

CEDAorg.net/ Housing 

STAY IN TOUCH  CEDAorg.net  @CEDAgogreen 31
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Cook County Circuit Clerk Eviction Programs  

  

  

Iris Y. Mart inez
Cook County Circuit Clerk

A Guide to

Evict ions

W hat is the difference betw een residential and 
nonresidential/com m ercial evict ions?

Residential evictions involve personal living spaces 
where the tenant resides. Nonresidential, or 
commercial, evictions  involve businesses leasing or 
renting space in a property, such has a grocery store, 
cleaners, etc.

W hat is needed to fi le  f or an eviction?  
The plaintiff would need to complete a Civil Action 
Cover Sheet, Complaint, Summons, Notice of 
Eviction Resolution Program, Plaintiff Certifica t i on 
of Compliance, Tenant Declaration Form and a copy 
of the Eviction Notice.

All forms except the Eviction Notice are available 
on our website cookcountyclerkofcourt .org , in 
our offices and on the Illinois State Approved forms 
website at w w w.illinoiscourts.gov.

W hat is needed to fi le  f or an eviction?  

The plaintiff would need to complete a Civil Action 
Cover Sheet, Complaint, Summons, Notice of 
ERP, Plaintiff Certifica t i on of  C ompliance, Tenant 
Declaration Form, and a copy of the Eviction Notice.  
All forms except the Eviction Notice are available 
on our website cookcountyclerkofcourt .org , in 
our offices and on the Illinois State Approved forms 
website at w w w.illinoiscourts.gov.

W hat f ree resources available for m ore 
inform ation on evictions?

For more information on evictions for tenants and 
landlords visit: 
Illinois Legal Aid Online - https://bit .ly/3hJ96PE

Cook County Courthouse Loca tions
District 1 Richard J. Daley Center

50 W. Washington St. Chicago, IL 60602 
(312) 603-6300

District 2 Skokie 

5600 Old Orchard Rd. Skokie, IL 60077  
(847) 470-7250

District 3 Rolling Meadow s 

2121 Euclid Ave. Rolling Meadows, IL 60008  
(847) 818-3000

District  4  Mayw ood   
1500 Maybrook Ave. Maywood, IL 60153  

(708) 865-4937
District  5 Bridgeview   

10220 South 76th Avenue Bridgeview, IL 60455  
(708) 974-6500

District 6 Markham  

16501 South Kedzie Parkway  Markham, IL 60428  
(708) 210-4551

Hours: 8:30 a.m. to 4:30 p.m. Monday-Friday
Exclud ing  Court  Holidays

w w w.cookcountyclerkofcourt .org @CookCountyClerkofCourt

Th is handout  is not  a  subst itu te for p rofessiona l lega l advice.

W here can residents go for resources if they are 

in jeopardy of being evicted?

Residents can go to the Illinois Housing Authority 
website, w w w.ihda.org  for information on rental 

assistance. 

For a list of community partners available for 
support visit: https://bit .ly/3w sS3GF



 

Community Resource Monthly Digest   41 

 Cook County Circuit Clerk Legal Services   

  

Iris Y. Mart inez
Cook County Circuit Clerk

A Guide to the Legal Services 

in Cook County

If you can pay for legal services, the follow ing 

organizations w ill refer you to an attorney:

American Jewish Congress 
(312) 251-8800  
www.ajc.org/chicago

The Ark 
Seymour H. Persky Building 
6450 N. California Ave. Chicago, IL 60645 
(773) 973-1000 
www.arkchicago.org

Chicago Bar Association 
321 S. Plymouth Ct., Chicago 
(312) 554-2001
www.chicagobar.org

Cook County Bar Association
2925 S. Wabash Ave. Chicago, IL 60616 
(312) 630-1157  
www.cookcountybar.org

Illinois State Bar Association 
20 S. Clark St., Suite 900 Chicago, IL 60603
(312) 726-8775  
www.ISBA.org

Lesbian & Gay Bar Association of Chicago 
P.O. Box 64933 Chicago, Illinois 60664
www.lagbac.org

Mujeres Latinas En Acción 
2124 West 21st Place, Chicago, IL 60608 
773-890-7676 
www.mujereslatinasenaccion.org

Northwest Suburban Bar Association 
2340 S. Arlington Heights Road, Ste. 510, Arlington 
Heights, IL 60005 
(847) 621-2378 
 www.nwsba.org

West Suburban Bar Association   
10560 W. Cermak Rd. Westchester, IL 60154 
(708) 338-2662  
www.westsuburbanbar.org

Free or low  cost legal services for low  and 
m iddle incom e clients are available through the 
follow ing organizations:

Asian Legal Services  
2838 West Peterson Ave. Chicago, IL 60659  
(773) 293-8430 
www.ahschicago.org

Austin Circle Law Center 
118 N. Central Ave.  
(773) 854-1610 
www.clclaw.org

Cabrini Legal Aid Clinic 
6 S Clark St., Suite 200, Chicago, IL 60603 
(312) 738-2452  
www.cgla.net

Chicago Legal Clinic, Inc. 
211 W. Wacker Drive, Suite 750 Chicago, IL 60606 
(312) 726-2938  
www.clclaw.org 

Chicago Volunteer Legal Services Foundation  
33 N. Dearborn St., Ste. 400, Chicago, IL 60602  
312.332.1624     
www.cvls.org

Legal Aid Society (Family Law Only)  
1 N. Dearborn St., 10th Floor 
(312) 986-4200 
https://www.metrofamily.org/ 

Legal Assistance Foundation of Metropolitan 
Chicago (No crim ina l cases, includ ing  
expungem ent  or sea ling ) 
Main Office:  120 S. LaSalle Ave., Suite 900
(312) 341-1070 
www.lafchicago.org

Legal Guardianship for Minors of Cook County 
(Minor Guardianships only) 
69 W. Washington St., Room 1020  
(312) 603-0135   
https://bit.ly/3zcm27y

w w w.cookcountyclerkofcourt .org @CookCountyClerkofCourt

Th is handout  is not  a  subst itu te for p rofessiona l lega l advice.
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Iris Y. Mart inez
Cook County Circuit Clerk

A Guide to the Legal Services 

in Cook County

w w w.cookcountyclerkofcourt .org @CookCountyClerkofCourt

This handout  is not  a  subst itu te for p rofessiona l lega l advice.

Free or low  cost sevices continued:

Life Span, Inc. (Telephone ca lls on ly) 
Domestic Violence and Domestic Relations Cases 
Chicago Office: (312) 408-1210   
Suburban Counseling Office: (847) 824-0382   
https://life-span.org/       

Loyola University Community Law Center Clinic  
25 E. Pearson St., 10th Floor, Chicago 
(312) 915-7830 
https://bit.ly/3eCMpM8

University Of Chicago Mandel Legal Aid Clinic (By 
appoin tm ent  on ly)
6020 S. University Ave., Chicago  
(773) 702-9611  
https://www.law.uchicago.edu/clinics/mandel

Assistance is available w ithin the Office of the 
Clerk of the Circuit  Court  of Cook County 
at the follow ing locations:

Civil Division - Advice Desk (Illinois Institute of 
Technology) Free lega l assistance to defendants in  
p ro se cases fi l

e
d in 1st  Mu n i ci pa l  c ourt s. 

Richard J. Daley Center, Room 602 
(312) 603-3579

Civil Division - Pro Se Assistance Desk (Chief Judge’s 
Office)  Assistance provided  in  p ro se cases 
of $1500 or less on ly. 
Richard J. Daley Center, Room 602  
(312) 603-2715 • (312) 603-5626

Family Law Bureau - Domestic Violence Legal Clinic 
Domestic Violence Cases  
555 W. Harrison, Chicago
(312) 325-9155

District 2 - Skokie
Life Span, Inc. YWCA Evanston North Shore (Court 
Advocates)  
(847) 470-5051

District 3 - Rolling Meadows 
Life Span, Inc. - Domestic Violence Cases  
(847) 818-0382

Cook County Courthouse Loca tions
District 1 Richard J. Daley Center

50 W. Washington St. Chicago, IL 60602 
(312) 603-6300

District  2 Skokie 

5600 Old Orchard Rd. Skokie, IL 60077  
(847) 470-7250

District  3 Rolling Meadow s 

2121 Euclid Ave. Rolling Meadows, IL 60008  
(847) 818-3000

District 4  Mayw ood   
1500 Maybrook Ave. Maywood, IL 60153  

(708) 865-4937
District 5 Bridgeview   

10220 South 76th Avenue Bridgeview, IL 60455  
(708) 974-6500

District  6 Markham  

16501 South Kedzie Parkway  Markham, IL 60428  
(708) 210-4551

Hours: 8:30 a.m. to 4:30 p.m. Monday-Friday
Exclud ing  Court  Holidays
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MOPD HomeMod Program  
The HomeMod Program provides accessibility modifications for Chicago residents with 

disabilities, with low income. Renters and homeowners may apply. Landlord permission is 

required for renters. Modifications may include ramps, porch and stairlifts, roll-in showers, 

widened doorways, accessible sinks, and cabinets. HomeMod works with licensed, insured, and 

experienced home remodeling companies. All services will be performed in accordance with 

federal, state, and municipal accessibility legal requirements. Qualifying individuals may re-apply 

for additional modifications after waiting one year from service.  

  

Online Application: Here Printed applications are available by request at 312-743-5767. Proof of 

age, disability, household income, and building insurance must be submitted with the 

application.  Applications are accepted year-round at the Central West Community Center 

located at 2102 W. Ogden Ave, Chicago, IL 60612 or by email at 

MOPDHomeMod@cityofchicago.org  

https://www.chicago.gov/content/dam/city/depts/mopd/hous/general/HomeMod%20Application%202023%20(1).pdf
mailto:MOPDHomeMod@cityofchicago.org
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City of Chicago Small Business Resource Navigators   
The City of Chicago has established Small Business Resource Navigators to provide 1:1 

assistance to small businesses looking for support. For more information, click here.  

20200414covid19bacpsmallbusinessresourcenavigatorsflyer.pdf (chicago.gov) 

  Chicago.gov/BACP                       @ChicagoBACP          /ChicagoBACP         @ChiSmallBiz          /ChiSmallBiz 

SMALL BUSINESS RESOURCE NAVIGATORS 
DURING COVID-19

Resources for Businesses, Consumers and Employees impacted by the COVID-19 Outbr eak: www.chicago.gov/BACPCOVID19

CHISTARNORTHSIDE SMALL BUSINESS NAVIGATORS
Albany Park Community Center  (English, Spanish, Korean and Arabic)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-270-3650

Andersonville Chamber of Commer ce (English)
•  Appointments are available via email/phone/Zoom virtual meeting by emailing info@andersonville.or g          

Rogers Park Business Alliance (English, Spanish)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-508-5885 or via email at 

helpdesk@rpba.org

•  City of Chicago Neighborhood Business Development Center partners 
•  Provide individualized counseling and support for business owners
•  Share and navigate available business resources for business owners impacted by the COVID-19 outbr eak
•  Assist with determining loan and grant eligibility requirements and application process
•  Will connect with business owners by appointment via email, phone or virtual meeting

City of Chicago 

Department  of Business Af fairs and Consumer Protect ion

City Hall, 121 N. LaSalle, Room 805, Chicago, IL 60602

NORTHWEST/WEST SIDE NAVIGATORS
West  Side Forward (English)
•  Appointments are available via email/phone/Zoom virtual meeting by emailing chisbc@westsideforwar d.org or by 

visiting https://bit.ly/Chi_SBC

Northwest  Side Community Development  Corporat ion (English, Spanish)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-234-5175 or via email at 

covid19businessassistance@gmail.com 

Puerto Rican Cultural Center (English, Spanish)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 786-213-1470 or via email at 

nadyah@prcc-chgo.org

CHISTAR

SOUTH/SOUTHEAST/SOUTHWEST NAVIGATORS
Back of the Yards Neighborhood Council (English, Spanish)
•  Appointments are available via phone, email or Zoom virtual meeting by calling: 872-281-7832 or by emailing the 

following staff: Fabiola Flores- fabiola.flores@bync.org or Monica Reynoso- mreynoso@bync.org

Far South Side Community Development  Corporat ion (English, Spanish)
•  Appointments are available via phone, email or Zoom by calling 312-869-2093 or emailing Crystal Birl at crystal@

farsouthcdc.org

Greater Southwest  Community Development  Corporat ion (English, Spanish)
•  Appointments available via email/phone/zoom by calling Andr ew Fogaty at 312-922-6556 or via email at 

a.fogaty@greatersouthwest.org or Erika Gonzalez al 773-436-1000 o 773-362-3393 o por corr eo electrónico a 
e.gonzalez@greatersouthwest.org (Spanish)

Lit t le Village Chamber of Commerce  (English, Spanish)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-521-5387 or by emailing the 

following staff: Marisa Alcantar - marisa@littlevillagechamber.org; Kim Close - kim@littlevillagechamber.org; or 
Blanca Soto - blanca@littlevillagechamber.org

South East  Chicago Commission (English)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-891-2314 or via email at diane@

secc-chicago.org

South Shore Chamber of Commerce (English)
•  Appointments are available via email/phone/Zoom virtual meeting by calling 773-955-9508 or via email at ttrice@

southshorechamberinc.org

Quad Communit ies Development  Corporat ion, NFP (English)
•  Email contactus@qcdc.org to schedule a phone or webinar consultation.

CHISTAR

https://protect2.fireeye.com/v1/url?k=afab1feb-f13d20e5-afabcb83-8682afe8fdd3-0f7afbaa0a3692b6&q=1&e=c9b6ec32-f3c1-4fe8-841e-972eb8f2b59b&u=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001OvlcZ7OOZlxDR1YWoVbulmHK-IDPj-F1HpVzTblOV17yssMOaikcmKENoEN7Bt_Z-VEYKVKHqky3RHCNfoePMXfyWHS-_C2BQNCI0Mic_mKh1k9BRWsdqigJHA2XTAqsGEgUUcaJ7MyZ9J8OZHbu7NcUPqJp7ZFWubOU-i_TTioiGWFxa7PMbZd1uy6vRnx5hJZqIB14GxiwrCYVh9gu6ZTp4W-zS5JLBjTtiKO4jAmQ3Z0jj5FjM6Wg0fpI6fpBPjrAaVV6O8L1ca2PxNERfPjLuCOvZZxv8wQo4SztluP4JSTiS2qs6QQb9hOg191SMmrLFpTo2oU%3D%26c%3Dkf464TT49FZDbh_d1RT8JiYneTDim4EvYyThah7--S17qUApslhOsA%3D%3D%26ch%3DQ_K3S5Zu6yx5ZgjM3Nmb8ToYh7zPrXiblIStbeDfCJBFSltDu-EPiA%3D%3D
https://www.chicago.gov/content/dam/city/depts/bacp/general/COVID-19/20200414covid19bacpsmallbusinessresourcenavigatorsflyer.pdf
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Neighborhood Business Development Centers (NBDC) Program  
The NBDC Program consists of over sixty (60) BACP delegate agencies that provide no-cost 

hyper-local business development assistance to entrepreneurs and business owners throughout 

the city. NBDCs provide general business licensing and public way use permitting guidance as 

well as specialized support services based on their program type (i.e., Place-Based Generalist, 

Business Stage, Capital, Cultural, Industry, and Innovation), which includes confidential 

counseling, technical assistance, professional development workshops, access to capital, B2B 

networking, employment, and workforce development assistance and more.  

Information for Entrepreneurs and Current Business Owners  

NBDCs have a strong neighborhood network and coordinate efforts with local aldermen, the city, 

and other community partners. Our NBDCs have specialized program types dedicated to 

assisting start-up entrepreneurs and current business owners during every phase of their 

journey.   

They can help start-up entrepreneurs, and existing business owners, with:  

• Information about a particular neighborhood  

• Getting a new small business started  

• Troubleshooting City-related issues for small businesses  

• Connecting businesses to financial resources  

• Business-to-business networking opportunities  

• Employment and workforce development assistance  

• Consumer marketing assistance  

• Connecting your business to the local community  
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Chicago CityKey Program 
The CityKey card is a photo identification card available to all Chicago residents which will not 

convey information about national origin or legal status. For many residents who do not have an 

identification card, CityKey can serve as an official government issued identification and can be 

used to access city services. Learn more and apply for this free city resource online at the  

Economic Development 
DFSS Rental Assistance Now Open 
DFSS Rental Assistance Program is now open for those struggling to pay rent or facing 

homelessness and are in need of assistance! The Rental Assistance Program is open to all 

Chiiago residents regardless of legal immigration status.  

 

Apply here at: http://chicago.gov/fss/RAP 

https://t.co/sfCnGf69TO
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Apply for LIHEAP for Cook County residents 
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Illinois Back to Business Grant Program up to $30,000 
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Illinois Court-Based Rental Assistance Program 
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CDPH Funding Opportunity: Substance Use Linkage to Care and Treatment 
The Chicago Department of Public Health has posted a funding opportunity for substance use 

disorder Linkage to Care and Treatment. This program seeks to expand evidence-based 

treatment options and improve linkages to this treatment for people living with substance use 

disorders and/or co-occurring disorders in the City of Chicago over the next three years. The 

goals of this program include: 1) Increase access to low-barrier, trauma-informed, evidence-

based treatment for substance use disorders and/or co-occurring disorders. 2) Expand the 

availability of substance use and co-occurring disorder treatment outside of traditional brick and 

mortar clinic locations to meet people where they are and deliver services via a harm reduction 

approach, and 3) Reduce the number of fatal and nonfatal drug overdoses in Chicago.  

Click on the orange "eProcurement Bid and Solicitation Opportunities" button and find RFP 

#9857 - Linkage to Care and Treatment on the list: 

https://www.chicago.gov/city/en/depts/dps/isupplier/current-bids.html 

 

Chicago Continuum of Care Applications  
• Peer Support Specialist Program with IDHS: Peer support is a time-limited supportive 

service intervention designed to assist individuals and families in community 

connection, tenancy skills, and recovery. Apply Here: 

https://survey.alchemer.com/s3/7624378/All-Chicago-Partner-Request-for-Application-

Peer-Support-Specialist 

 

• Employment and Income: Provider partners with expertise in workforce development, 

Individualized Placement and Support, employment and income navigation services, 

SSI/SSDI benefits supports and/or street outreach to apply for the Employment and 

Income Supports RFA. Apply Here https://survey.alchemer.com/s3/7624411/All-

Chicago-Partner-Request-for-Application-Employment-Income 

 

 

• Street Homeless Outreach Program: Street Outreach activities are designed to meet the 

immediate needs of people experiencing homelessness in unsheltered locations by 

connecting them with emergency shelter, housing, or critical services, and providing 

them with urgent, non-facility-based care. Apply Here. 

https://survey.alchemer.com/s3/7638163/All-Chicago-Partner-Request-for-Application-

Special-NOFO-Outreach-Project 

 

 

 

• Permanent Supportive Housing (PSH) program: Existing project provides residential 

services to homeless adults with severe mental illness and co-occurring substance use 

disorders. As the Collaborative Applicant of the Chicago CoC, 

https://survey.alchemer.com/s3/7638178/All-Chicago-Partner-Request-for-Application-

CoC-Funded-Permanent-Supportive-Housing-Projects 

https://www.chicago.gov/city/en/depts/dps/isupplier/current-bids.html
https://survey.alchemer.com/s3/7624378/All-Chicago-Partner-Request-for-Application-Peer-Support-Specialist
https://survey.alchemer.com/s3/7624378/All-Chicago-Partner-Request-for-Application-Peer-Support-Specialist
https://survey.alchemer.com/s3/7624411/All-Chicago-Partner-Request-for-Application-Employment-Income
https://survey.alchemer.com/s3/7624411/All-Chicago-Partner-Request-for-Application-Employment-Income
https://survey.alchemer.com/s3/7638163/All-Chicago-Partner-Request-for-Application-Special-NOFO-Outreach-Project
https://survey.alchemer.com/s3/7638163/All-Chicago-Partner-Request-for-Application-Special-NOFO-Outreach-Project
https://survey.alchemer.com/s3/7638178/All-Chicago-Partner-Request-for-Application-CoC-Funded-Permanent-Supportive-Housing-Projects
https://survey.alchemer.com/s3/7638178/All-Chicago-Partner-Request-for-Application-CoC-Funded-Permanent-Supportive-Housing-Projects
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City Contracts for Your Business 
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Nonprofit Capacity Building Program-Ongoing Initiatives 
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EDGE: Supplier Development Program 
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BACP Webinar December 21st   
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BACP Entrepreneur Certificate Program  
Our Entrepreneur Certificate is designed to give students the knowledge they need to start & 

grow a business in Chicago. Graduates will be eligible to apply for an entrepreneurial loan with 

our partner bank. Full details: http://Chicago.gov/BACPCertificate 

 

 

https://t.co/jqGjOxDWbc
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Community Safety Coordination Center Emergency Supplemental Victims’ Fund  
The City of Chicago’s Emergency Supplemental Victims' Fund (ESVF) pilot provides financial 

assistance in set amounts to survivors and their families to alleviate the immediate financial 

impacts of shooting incidents. Launched in December 2022, the program eases the financial 

burden and trauma inflicted on those who experience loss from gun violence.   

Financial assistance through the City’s Emergency Supplemental Victims' Fund is available 

until funds are depleted to:  

• City of Chicago residents* who have experienced gunshot injuries in West Garfield Park, 

East Garfield Park, Englewood, West Englewood, or New City, on or after January 1, 2023, 

provided they are not detained by law enforcement.  

• City of Chicago families who lost a loved one to gun violence on or after January 1, 2023, 

in any of the designated neighborhoods.  

*The program is open to anyone who lives in Chicago, regardless of immigration status.  
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IL First Steps Financial Assistance Program 
  

Illinois First Steps can help you start your child’s college savings through Bright Start or Bright 

Directions with a $50 seed deposit. Children born or adopted on or after January 1, 2023, with 

parents who are residents of Illinois are eligible. For more information visit: 

illinoisfirststeps.com.  

 

 

http://illinoisfirststeps.com/
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IL ABLE Financial Program for People with Disabilities 

 

 

IL ABLE “Achieving a Better Life Experience” Accounts give eligible people with disabilities and their 
families the ability to save and invest their money for expenses related to living with a disability while 
preserving public benefits such as SSI and Medicaid. 
  
Funds in an IL ABLE Account can be used to pay for a wide range of Qualified Disability Expenses such as: 
Education, Housing, Assistive Technology, Personal Support Services, Basic Living Expenses, and more. 
  
To learn more about IL ABLE visit illinoisable.com and read the Plan Disclosure Booklet. 
 

IL ABLE Brochure 
accessABLE News & Updates 

 

 

 

https://urldefense.com/v3/__https:/illinoisable.com/__;!!B24N9PvjPQId!aPhRwagv_w7s5wK_nIyt8a19C7_CNYnMaDmac2xqVUiTSlB41Ajay1p1P7cCeQWLe3-nSJxSelkNjboc2ff3kLqCPuXTHj5WJKrSfw$
https://urldefense.com/v3/__https:/cdn.unite529.com/jcdn/files/UABLE/pdfs/il-programdescription.pdf__;!!B24N9PvjPQId!aPhRwagv_w7s5wK_nIyt8a19C7_CNYnMaDmac2xqVUiTSlB41Ajay1p1P7cCeQWLe3-nSJxSelkNjboc2ff3kLqCPuXTHj4EkSe6uQ$
https://urldefense.com/v3/__https:/illinoisable.com/Docs/IL*20ABLE*20Vertical*20Digital*20Brochure_Small.pdf__;JSUlJQ!!B24N9PvjPQId!aPhRwagv_w7s5wK_nIyt8a19C7_CNYnMaDmac2xqVUiTSlB41Ajay1p1P7cCeQWLe3-nSJxSelkNjboc2ff3kLqCPuXTHj7Fj3lh-Q$
https://urldefense.com/v3/__https:/illinoisaccessable.com/__;!!B24N9PvjPQId!aPhRwagv_w7s5wK_nIyt8a19C7_CNYnMaDmac2xqVUiTSlB41Ajay1p1P7cCeQWLe3-nSJxSelkNjboc2ff3kLqCPuXTHj7l7SfygQ$
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Cook County Rental Assistance Program 
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Small Hospitality Vendors Grant Rolling Deadline  
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SMALL BUSINESS IMPROVEMENT FUND (SBIF) Deadline Monthly Basis  
The Small Business Improvement Fund (SBIF) provides grant funding for permanent building 

improvements and repairs across the city.   

https://www.chicago.gov/city/en/sites/small-business-improvement-fund/home.html 

Program participants can receive grants to cover between 30 percent and 90 percent of the cost 

of remodeling work, with a maximum grant of $150,000 for commercial properties and 

$250,000 for industrial properties. The grant, which is administered by SomerCor on the City’s 

behalf, does not have to be repaid.  

• Small business owners are invited to attend an Open House and Reception to learn 

about grant opportunities available through the LaSalle Street Reimagined Corridor Small 

Business Improvement Fund (SBIF). The event features an Open House from 2 - 4 PM 

and a Reception from 4 - 6 PM on Wednesday, June 7.  

How do I apply? 

The application must be submitted to DPD’s program administrator, SomerCor. For 
additional program information or application assistance, visit the SomerCor website 
at www.somercor.com/sbif. 

 

https://www.chicago.gov/city/en/sites/small-business-improvement-fund/home.html
http://www.somercor.com/sbif
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• $250,000 for industrial properties  

• $150,000 for single-owner commercial properties  

• $250,000 for multi-tenant commercial properties, with a $75,000 maximum per tenant  

• $250,000 for multi-tenant industrial properties, with a $100,000 maximum per tenant  

Who is eligible?  

• Business properties located in a TIF district where SBIF funds are available and the SBIF 

is open for applications.  
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• Commercial businesses with gross annual sales up to $9 million on average over the 

previous three years  

• Commercial property owners with net worth up to $ 9 million and liquid assets up to 

$500,000  

• Industrial businesses with up to 200 full-time employees  

• Residential projects are not eligible for SBIF grants.  

Apply Now 

  

Chicago Resident Financial Relief Programs 
Clear Path Relief (CPR) Pilot program and Fix-It Defense 

The Clear Path Relief (CPR) pilot program provides low-income motorists with relief for vehicle-

related debt, excluding expired meter tickets. Benefits of CPR include: 

• Pay off the original fine amount for tickets issued in the last 3 years and all eligible older 

debt will be waived. 

• Fifty percent (50%) reduction of new tickets issued within 365 days from down payment 

of debt relief payment plan. 

• New unpaid tickets will not be assessed penalties until after December 31, 2023. 

To qualify, an applicant must reside in a household currently enrolled in the Utility Billing Relief 

program or have a household income of less than, or equal to, 300% of the Federal Poverty 

Guidelines. 

 

CPR applications will be accepted through December 31, 2023. To learn more, please 

visit Chicago.gov/CPR.  

 

 

Chicago Business Centers (CBC’s)  
CBCs are eight Chicago-based business service organizations located in neighborhoods to 

serve as regional hubs providing free business licensing assistance and other resources for 

small businesses. The eight centers fill the current gap of local business resources, particularly 

for entrepreneurs in historically underserved locations and populations.  

To learn more, visit Chicago.gov/CBC.  

https://somercor.com/sbif/
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001i8oJRU4Z2E8AU6rBTDg2E_NHALh2WNqoN6kNZXTHJIP58mnAz-0XXuN2G-uLUukE_5trUjfFpnrLFYBhWdmYNtdbBPrAHxg_7PU_enJEgf0R__dv3e-R9tDm8Zl3mffTIV-e90bbXulns-coLAyZCZ6IKocJYVME1N6eFP07nQ5ih8niXacY0vQVH0NwXnfHJWOOwIzhK-OK16VnsdhmPcafJSbiXk1rrZdscCwVBUU=&c=DlkUP1CbWKvebjQM2rfYy6DKqPXlraDO68ULkRS7xuVBQVXmE57V7A==&ch=mjXPfRbtgcsO8uvUVa9WS6vik1oy8Z9714Tl2pNViAYbRk1dYJylcw==__;!!B24N9PvjPQId!e6JItDt4X8mS0MJqwzG874vNVGS5IdxfaUtXsKJt-fw0uo39ksOg0yJm9x1qzczazHC0E8-PVKXIaprd5Q8N2za8U46rbPplULXBGvrU$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001i8oJRU4Z2E8AU6rBTDg2E_NHALh2WNqoN6kNZXTHJIP58mnAz-0XXuN2G-uLUukE_5trUjfFpnrLFYBhWdmYNtdbBPrAHxg_7PU_enJEgf0R__dv3e-R9tDm8Zl3mffTIV-e90bbXulns-coLAyZCZ6IKocJYVME1N6eFP07nQ5ih8niXacY0vQVH0NwXnfHJWOOwIzhK-OK16VnsdhmPcafJSbiXk1rrZdscCwVBUU=&c=DlkUP1CbWKvebjQM2rfYy6DKqPXlraDO68ULkRS7xuVBQVXmE57V7A==&ch=mjXPfRbtgcsO8uvUVa9WS6vik1oy8Z9714Tl2pNViAYbRk1dYJylcw==__;!!B24N9PvjPQId!e6JItDt4X8mS0MJqwzG874vNVGS5IdxfaUtXsKJt-fw0uo39ksOg0yJm9x1qzczazHC0E8-PVKXIaprd5Q8N2za8U46rbPplULXBGvrU$
https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001SBQWyuUEKg1yq24hsx-cpnXrS_IpgxPIJ9Dngr8utsR3l8WoClUl183YXpjZ21XjluhQIzt84SGOHfjgzIYymAS1YVNX9OHZ4S20J5egKL5urVHUpwrOvyfA4NgYk_-R6CSNuEBeeVpnHBbOu4pvKeYvYm1_Q1oQQMMceTDLjEBv1W1QaKhhkzyvH3lQWcOpfTcgulVlNxNcM_-aooHDxZekFeI8-YymgxFga894cew2VpZBhtwXYvp-sOyffct6npJoSSkx1zQBF5xWGrQB2O9qMRaB_e-BBuPt7bG015bvf0B_wxWNtFxKkcqxxaZBSgvtx5tLzE_HadIuQlWK8zcT80ihI6srS555bbBlqi2_huqd7UmFwsqnpg8nLTqwIujI-uu1Vcq3wODv5IfkEVweHTypL6dVQtaDwvtQrhwvIwgvaiNNTFCwS8IyqzmqgxLFDWgdPR1FhnTLAaeWz3OGJdOA9Di_PXGDVeuZsy_IRcvjXvAkPZc4-nJ1kRWlDc06uM2ZubCyo_7R1i-HnnDW5l0UpetpavmNtB84MPs7DO5UTvZDx-tKbOivot0jkU94EjHbYYg4bKparkVfTGX2bY3TnVspk0tAcVm7cwJf75jBJGU5ew9xNI_z9RiIDytDr5dhBPWaG8dCXYq8QbLuVOAH2YXXCFIP_JO2RFQOUM2MjkHFIPnTqFsq6XSFzD4huRxFoiM-JujK2lUQCgi27NV8SxSaIs2ltU4Ot6thpnaqIo6RSb9hdMQqhalDJiOCZSmG2ec=&c=qfcSEJavPCSokQ2pLz-fRu-SACDId2AOImrMt5GiZuOvFu5UrfyAvg==&ch=ZLlSlmV5Zaqwah9OKn_SPtfsZbw8Nn_dM3Js8AVduKPfDbyPflt1kw==__;!!B24N9PvjPQId!feusl4z3PjSgCLPaV2Wn59La4QxMJLOsCMyLGYNs0fEjbsMGHcAvGgij5yCcUgeMGQ4AG5C9fcv7kUlgcXFer1UPg0cQ9_COJQ5v8E6e$


 

Community Resource Monthly Digest   67 

 

 

  

 

City Hall, 121 N. LaSalle, Room 805, Chicago, IL 60602 

Chicago.gov/BACP                                    @ChicagoBACP 

 
 
 
 
 
 
 
The Chicago Business Centers Program is a BACP initiative to fill the gap in local business resources and 
minimize barriers for entrepreneurs and business owners of disadvantaged communities to properly launch, 
sustain, and/or expand their small businesses. The Centers provide detailed business licensing and public way 
use permitting application support, diverse funding opportunities, and specialized professional services. 

 
CHICAGO BUSINESS CENTER SERVICES 
Chicago Business Center representatives provide one-on-one, confidential, no-cost consultations to start-up 
entrepreneurs, and existing business owners, who need the following types of assistance: 

• Business License, Public Way Use Permit, and City Resources | City of Chicago business license and 
public way use permit online applications through Chicago Business Direct; Prepare and connect 
applicants to meet with a BACP Business Consultant at the Small Business Center (if necessary); 
Provide guidance on City business support services and navigating processes. 

• Business Funding for Underrepresented Populations | Business funding (debt and/or non-debt) 
opportunities especially to those who have historically lacked access to banks and capital networks; 
Provide information on business funding resources; Connect clients to qualified referral partners. 

• Professional Services and Sector-Specific Guidance | Business education options for professional 
development; Provide specialized, sector-specific, business resources; Refer to qualified business 
education providers.   

LOCATE YOUR NEAREST CHICAGO BUSINESS CENTER 
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U.S. Small Business Administration (SBA)  
The SBA empowers entrepreneurs and small business owners with the resources and support 

they need to start, grow, or expand their businesses, or recover from a declared disaster.   

To learn more, visit SBA.gov.  

Workforce Development 
Be a Field Representative for the U.S Census Bureau  

 

 

 

 

 

 

https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001SBQWyuUEKg1yq24hsx-cpnXrS_IpgxPIJ9Dngr8utsR3l8WoClUl183YXpjZ21XjqwZHIKfsz0OGetMNHDbP7Qbg1jwCJrjDiwdWPFc5PMlET945UDvjjdR3GXmN1qA_wyzvJDgoOwFjkGo-LSjH5OWPtNbIne-P2XKxWBx60GqflP1TpYmV6TyOvW7bPXBUqwxX3ci2OVPD4M9kKyMqXwPy8pUleBdQO9u0ncgclRO-JjHvf9YXl_oDcEkrEDq876qvLLJ29fDJ0CrepIU0I0a0Xoxrp_i5iYyA6D8eXQ25mI9p6MV9SIYI4BnSOXrXvdJB-2O5RmO5oq1d6C_4s3JWPnkE5MbhtTSNIDHnsbIJQUnAlMFb78rmZ-Nz5kBqFDRDdeHsBRRNayXtgYwYSmYGtphVs4N4DIgHBM9bi0WIwfckznHEe_6JnlDeBnay4iJrJ7NcJK-GMCPwSKk-B_n7eKjI7-RondZz2G3s2a8-wl3ZRZeGtiYSMUQp-qiI5uWTao4mRWrHg1e5aO64rHhfUUipKoBxQYdfkL5bxmTuIVQ9JJ27ACOF_hxgvO1Z_i4gaxRyQtk56MbcufPrBUOu04YdUsAL6i6ZBXq3yK7IQue1RkJeexsZ_67DH452eNSR0XWY52VESFiGKWfUCnPs4S00E13xW9UBDS9w_-6VzXrC2DiI_0ej7Tf7pfmv1j5GhIe1Y15PGP63dNs8QNGLwQSaI-MCU3qj-qzwHhQmJmi6AimDUw==&c=qfcSEJavPCSokQ2pLz-fRu-SACDId2AOImrMt5GiZuOvFu5UrfyAvg==&ch=ZLlSlmV5Zaqwah9OKn_SPtfsZbw8Nn_dM3Js8AVduKPfDbyPflt1kw==__;!!B24N9PvjPQId!feusl4z3PjSgCLPaV2Wn59La4QxMJLOsCMyLGYNs0fEjbsMGHcAvGgij5yCcUgeMGQ4AG5C9fcv7kUlgcXFer1UPg0cQ9_COJaljG_8T$
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UChicago Medicine Support Pathway Program 
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ComEd Construct Infrastructure Academy 

 

 

 

CO N STRUCT
IN FRASTRUCTURE

ACADEM Y

11-w eek program offer ing technica l & success skills development,

access to 40 + partner companies in Construction and Engineer ing,

and an opportunity to get an up-close look a t the various entry

level career pa ths ava ilable in construction-rela ted fields. 

Sign-up Form: bit.ly/ ConstructAcademy

Questions? Contact Bea tr ice Ross 

beatr ice.ross@yw cachicago.org  (312 ) 376 -2 2 2 6  

 BUI LD YOUR DREAMS

Basic Qua lifica tions:

             Ava ilable to W omen & Men 

High School Diploma or GED Equiva lent

At least 18  years old

Va lid Driver 's License 

Submit to a  Background Check

Pass Admissions Interview

Pass Drug Test

Classes begin in-person January 30 , 2 0 2 4!

YW CA Parks Francis Center  

660 0  S Cottage Grove, Chicago, IL 60 637
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Rivian Technical Trades Program 
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Become an Equity Eligible Contractor with Illinois Shines 
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Serve as a Poll Worker!  
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FEMA Hiring Opportunities 
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CPS Transportation is Hiring 
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Chicago Urban League Development Center Every Thursday  
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Start your career in Construction Deadline January 22nd  
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Rivian Technical Trades Program 
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Apply to serve on the Police Board  
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Employment with Chicago Public Schools 
Work with us to provide a high-quality educational experience for every student in every 
neighborhood in Chicago. Start your search for employment opportunities across the district 
here and discover why #TheBestAreWithCPS. 
 

Opportunities with Chicago Public Schools 

Teach 
Chicago 

The new CPS teacher 
recruitment hub 
servicing Licensed 
Teachers, Student 
Teachers, and 
Career-Changers 
looking to become 
teachers. 

www.teach.cps.edu  

 

School 
Leadership 

The unprecedented 
success of CPS 
students reflects our 
strong school 
leadership. We 
believe the more 
skills our leaders 
possess, the greater 
the heights our 
students can reach 

www.cps.edu/careers/school-
leadership/  

 

Central 
Office and 
Operations 

Meaningful careers in 
academic support, 
Finance, IT, Law, 
Human Resources, 
and much more are 
available at CPS. 

www.cps.edu/careers/central-
office-and-operations/  

 

Clinicians 

Every student 
deserves access to 
holistic care -- from 
nursing to social 
work to psychology, 
we invite you to join 
our team serving 
students citywide. 

www.cps.edu/careers/clinicians/  

 

https://www.teach.cps.edu/?utm_source=CPS%20Careers&utm_medium=web&utm_campaign=Career%20Page%20Entry
https://www.cps.edu/careers/school-leadership/
https://www.cps.edu/careers/school-leadership/
https://www.cps.edu/careers/central-office-and-operations/
https://www.cps.edu/careers/central-office-and-operations/
https://www.cps.edu/careers/clinicians/
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2024 Community Health Worker Summit January 24th  
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The Partnership American Job Center 
The Partnership is launching a public outreach campaign to increase awareness of the region’s 

ten American Job Centers (AJCs)! There are 5 in Chicago and 5 in suburban Cook County. 

  

AJCs are here to help job seekers find careers and get the training and support services they 

need to succeed in the labor market and to match employers with the skilled workers they need 

to be competitive in the global economy. All services are provided at no cost. 

 

It's easier than ever to reach out to an AJC.  Visit LevelUpAJC.org to learn more! 

 

http://levelupajc.org/
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Apply to be a Vendor for Next Year's DNC 

The Democratic National Convention is coming to Chicago from August 19 to 22, 

2024, and Choose Chicago is partnering with the Host Committee and the 

Democratic National Convention Committee (DNCC) to showcase our many 

wonderful local, diverse vendors & partners across the entire City of Chicago and 

the Chicagoland area. One of the Host Committee's principal responsibilities is to 

ensure that all Chicagoans reap the economic benefits of bringing the Convention 

to Chicago by utilizing the best of Chicago and Illinois's local businesses across a 

range of service sectors. 

  

If you are interested in contracting with the Host Committee, DNCC, or 

ancillary events surrounding the week of the Convention, please complete 

the Vendor Interest Form ASAP. 

  

If you have questions regarding the Vendor Interest Form, please 

contact vendors@Chicago2024.com. 

 
 
 

 
 
 
 

 

 

 

https://urldefense.com/v3/__https:/marketing.choosechicago.com/acton/ct/43354/s-0511-2308/Bct/l-0237/l-0237:108/ct1_1/1/lu?sid=TV2*3AQqGyJSxHe__;JQ!!B24N9PvjPQId!agmUgKA2PPQWJnAwZ8XvARkAzUPIbGxggzHEC96WBzkvQzjYwzxaQM1HECb8--ONsx2x_BMUUaBAWbM02RQq5rCIyLptu1ZJchdij8Y$
https://urldefense.com/v3/__https:/marketing.choosechicago.com/acton/ct/43354/s-0511-2308/Bct/l-0237/l-0237:108/ct1_2/1/lu?sid=TV2*3AQqGyJSxHe__;JQ!!B24N9PvjPQId!agmUgKA2PPQWJnAwZ8XvARkAzUPIbGxggzHEC96WBzkvQzjYwzxaQM1HECb8--ONsx2x_BMUUaBAWbM02RQq5rCIyLptu1ZJG3ogvAE$
mailto:vendors@Chicago2024.com
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Mayor’s Office for People with Disabilities Career Center  
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Federal Internship Finder 
The federal government offers many exciting job opportunities, but they can be difficult to find, 

track and navigate. That's why the Partnership for Public Service created a new tool to help 

students and recent graduates navigate early career opportunities in the federal government. 

Their new 

Federal Internship Finder will simplify your search for federal opportunities, compiling publicly 

accessible information about professional and academic opportunities in government into one 

centralized place. 

 

Learn more and access the tool here. 

 

 
Chicago Cook Workforce Partnership 
The Chicago Cook Workforce Partnership (The Partnership) is the non-profit umbrella 

organization that operates the largest public workforce system in the country. As the designated 

administrator of federal workforce development funding for the City of Chicago and Cook 

County, The Partnership oversees a network of more than 90 community-based organizations, 

American Job Centers, satellite sites, and sector-driven centers. 

https://gogovernment.org/federal-internship-finder/
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Greater West Town Community Development Project 

 

Greater West Town Community Development Project 

Program Overview 

GWTP provides a comprehensive array of highly successful, interrelated workforce development and educational services: 
1. Youth career and educational development, including dropout retrieval and prevention, alternative high

school, mentoring, and post-secondary education and career planning.

2. Comprehensive adult employment services including client skill and background assessment, case
management, job place- ment, access and training in computer-based technology, year-long follow-up, and
support services.

3. Vocational training in both Woodworking and Shipping & Receiving that integrates basic skills

remediation, technical skills attainment, and one year of post-program support.

GWTP’s youth-focused education and 
workforce development services foster 

the skills, motivation, and values that 
empower students to take 
responsibility for themselves, their 
families, and their communities. Our 

goal is to foster lifelong learners who 
contribute to their communities and 
society. Our teachers, mentors and 

staff are highly trained and state-
certified to provide flexible, 
personalized attention.

West Town Academy is the 
cornerstone of GWTP’s youth 
programs. WTA is an alternative high 

school for opportunity youth between 
the ages of 17 and 21 who are not 
enrolled in a traditional high school or 
GED program, and who wish to return 

to school and obtain their diploma. 
The Academy’s unique approach to 
learning combines traditional 
classroom curricula with social, 

cultural, and pre-professional activities 
that prepare them for success after 
graduation. 

The WTA student experience 
includes field trips, athletics, student-
led clubs, post-secondary counseling, 

career fairs, and college visits. 
Students also have an opportunity to 
learn industry specialties through 

GWTP’s Vocational Training Programs. 

Contact 
West Town Academy 

534 N. Sacramento Blvd., Chicago 
westtownacademy.org 
(312) 563-9044

GWTP is a job-seeker’s all-in-one 
employment center. We match 

unemployed and underemployed 
individuals with local business looking 
for quality job candidates. We do the 
recruiting and assessment so the 

employer doesn’t have to. 

How We Help 

Whether our clients need assistance 
drafting a resume, gaining computer 
skills, obtaining a GED, or finding a 
referral within our extensive network 

of human and social service providers, 
our multilingual staff can meet their 
needs. 

Clients benefit from intake, orientation 
and five days of Job Readiness 
Training (JRT) that fully prepares them 

to apply and interview with any of our 
trusted employer partners. Since 1989, 
over 450 local companies have hired 

GWTP client candidates. 

Proven Impact  
We also provide job placement 
assistance for our youth and training 

graduates post-program. By utilizing 
this network resources, we maintain a 
90% placement rate for GWTP 

program graduates. 

Contact 

Adult Job Placement Center 
500 N. Sacramento Blvd. Chicago 
ajp.gwtp.org 

(312) 432-1300

GWTP offers two industry-specific 
training programs designed to match 

local employer needs with local talent. 
Program curricula are continuously 
updated in partnership with Chicago 
business leaders to ensure that 

participants gain marketable skills and 
learn industry best practices.

Both Vocational Training Programs are 
fully accredited by the Association of 
Career Schools & Colleges, and are 
available at no-cost to qualified 

participants. Applicants must complete 
orientation, a Test of Adult Basic 
Education (TABE) assessment, and 

pass a drug test prior to admission. 

The 15-week Woodworking & Solid 
Surface Manufacturing program 

combines contextualized classroom 
coursework with hands-on training 
that utilizes high-tech, industry-

standard equipment, including a state-
of-the-art CNC machining center. 

The 12-week Shipping & Receiving 
program equips students with the 

tools they need to land in-demand 
jobs in warehousing, logistics, and 
inventory control. From simulated 

logistics software to OSHA-certified 
forklift training, this comprehensive 
course prepares graduates for 
Chicago’s largest career field.  

Contact 
Vocational Training Programs 

500 N. Sacramento Blvd. Chicago 
gwtp.org/vocpage 
(312) 563-9028

Youth Services Job Placement Services Vocational Training 
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Hablamos Español 

The GWTP Shipping and Receiving Training Program prepares 

trainees with a broad base of skills needed for entry-level positions 

such as: 

Our program includes classroom and hands-on training in: 

What Does a Career in Shipping and 

Receiving Have to Offer? 
The range of starting pay generally falls between $15.00 and 

 $1 .00 hourly. The average hourly starting rate of the 

45 graduates placed in the field who reported starting salaries in 

FY21 was $16.42.     80     

A stable career path

Opportunities for advancement

A transferable skill set

The flexibility to work in various industries and positions

Who Makes a Good Shipping and 

Receiving Professional? 
A person who is concerned about doing a task correctly

from beginning to end.  Shipping and Receiving requires a

total attention to detail.

A person with the capability and readiness to learn and use

computer applications. 

A person with an alert mind, who is constantly aware of

workplace safety and hazardous material.

A person with a physically fit body, who is able to stand all day

and lift up to 55 lbs.

A person with excellent critical thinking skills who enjoys a

challenge, plans well, and solves problems. Shipping and

Receiving professionals often need to be able to perform a

number of different responsibilities.

Entry Requirements 
You must be 18 or older and have reading and math achievement 

scores of not less than 6.0 (i.e. 6th grade) in a math and reading 

assessment test (TABE). Proof of a high school diploma or GED is 

helpful, but not required to apply. Financial aid is available to cover 

100% of costs to those who qualify. You must undergo and pass a 

drug test.  

Application Procedure 
This includes an application, matching test, TABE test, interview, 

and drug test to determine acceptance into the program. 
GWTP is an approved vocational school by the Division of Private Business and Vocational Schools of the 

Illinois Board of Higher Education, www.ibhe.com, 217-782-2551  

Curriculum 
Topic ____ 

Job Specific Skills 

Warehouse Operations

Forklift Safety and Certification

WMS/Computerized Inventory Control

Computerized Shipping and Tracking

UPS Worldship/FedEx Shipping Systems

Picking and Packing Procedures

RF Scanner Operation

OSHA 10 Hour Safety Certification

Basic Skills
Math

Vocabulary, Reading, Writing

Employment Skills
Job Readiness/Resume Preparation

Labor Market Information

Total Course Hours 380 

Course Schedule 
Classes are scheduled from Monday through Friday, 8:30 a.m. to 3:30 

p.m. To receive a state-certified shipping and receiving certificate,

students must be punctual, attend all classes, and apply themselves

fully to learn the material. The Shipping and Receiving course is

offered 3-4 times per year.

Location 
We are located at 500 N. Sacramento Blvd., Chicago, IL 60612. We 

are accessible by public transportation. Street parking is available.  

Will I Get A Job After Training? 
We offer job placement assistance to graduates who have attained 

the state-certified vocational-technical certificate. The goal of the 

course is occupational training resulting in full-time shipping and 

receiving employment following training. Of 61 graduates in FY20, 48 

requested placement assistance and obtained employment in the field 

as a result of placement assistance from Greater West Town.  

Program Information 

Greater West Town Training Partnership 

Shipping and Receiving Training Program 

Call Us TODAY at: 312-563-9028Join one of  the Largest Employment 
Fields in Chicago! 

Warehouse Worker

Inventory Specialist

Order Picker/Packer

Forklift Operator

Material Handler

Shipping Clerk

Receiving Clerk

Transportation Clerk

Computerized

Inventory Control

Forklift Certification

OSHA Safety Certification

Workplace Ethics

Basic Shipping  and

Receiving Procedures

RF Scanners

Warehouse Operations



 

Community Resource Monthly Digest   91 

 

The Greater West Town Woodworkers Training Program prepares 

trainees with a broad base of skills needed for entry-level positions 

such as: 

Our program includes classroom and hands-on training on  

industry-standard machines including: 

What Does a Career in Woodworking 

Have to Offer? 
The range of starting pay generally falls between $15.00 and $1 .00

hourly. The average hourly starting rate of the 20 graduates who 

reported starting salaries in FY21 was $16.5 . Our fast paced, 

15-week program offers upon graduation:

A stable career path

Opportunities for advancement

A transferable skill set

The ability to create a variety of marketable wood products

including cabinets, furniture, and countertops.

Who Makes a Good Woodworker? 
A perfectionist, one with an eye for detail who is meticulous

about doing a task right. Woodworkers need the patience and

diligence to sand out every scratch and make joints meet

perfectly.

A person who is good with numbers, particularly measuring

with an inch ruler and working with fractions.

Someone with an alert mind, who is constantly careful around

machinery, power tools, dust, and chemicals.

One with a fit body, who is able to stand all day and can lift up

to 50 lbs.

A thinker who enjoys a challenge, plans well, and solves

problems. Woodworkers work from blueprints and visualize

how parts will fit together.

Entry Requirements 
You must be 18 or older and have reading and math achievement 

scores of not less than 6.0 (i.e. 6th grade) in a math and reading 

assessment test (TABE). Proof of a high school diploma or GED is 

helpful, but not required to apply. Financial aid is available to cover 

100% of costs to those who qualify. You must undergo and pass a 

drug test. 

Application Procedure 
This includes an application, measurement test, TABE test, 

interview, and drug test to determine acceptance into the 

program. 
GWTP is an approved vocational school by the Division of Private Business and Vocational Schools of the 

Illinois Board of Higher Education, www.ibhe.com, 217-782-2551  G
W

T
P

 
Curriculum 
Topic     ____ 

Job Specific Skills     

Machine Set-up and Operation 

Hand Tools and Portable Power Tools 

Cabinetmaking/Furniture making Techniques 

Wood Technology 

Blueprint Reading 

OSHA 10 Hour Safety Certification 

Basic Skills        

Math

Vocabulary, Reading, Writing 

Employment Skills 

Job Readiness/Resume Preparation    

Labor Market Information    

Total Course Hours     450 

 

 

  

Program Information 

Greater West Town Training Partnership 

Woodworkers Training Program 

Call Us TODAY at: (312)563-9570 

Course Schedule
Classes are scheduled from Monday through Friday, 8:00 a.m. to 2:30 

p.m. To receive a state-certified woodworking certificate, students

must be punctual, attend all classes, and apply themselves fully to

learn the material. The Woodworking course is offered 4-5 times per

year. 

Location 
We are located at 500 N. Sacramento Blvd., Chicago, IL 60612. We 

are accessible by public transportation. Street parking is available. 

Will I Get A Job After Training?
We offer job placement assistance to graduates who have attained 

the state-certified vocational-technical certificate.  The goal of the 

course is occupational training resulting in full-time woodworking 

employment following training. Of 2  graduates in FY20, 16 requested 

placement assistance and obtained employment in the field as a result 

of placement assistance from Greater West Town.

Take Advantage of an Industry 
that is Growing in Chicago! 

Cabinetmaker Apprentice

Machine Operator

Furniture Assembler

Solid Surface Fabricator

Mill Worker

Sanding Equipment

Edgebander

CNC

Table Saw

Miter Saw

Planer

Jointer

Hablamos Español 
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Volunteer for Animal Care and Control 
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Employment with The Department of Business Affairs and Consumer Protection 
There are 7 openings for the Nights and Weekends “Business Compliance Investigator” position. 

BACP investigators perform a full range of investigative duties to enforce and ensure 

compliance with the City’s ordinances governing businesses, consumer protection, and public 

vehicles. Find complete details and application here: Chi.gov/BACPJobs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://chi.gov/BACPJobs
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Employment with the Chicago Transit Authority  
Are you looking for a career change, a new job, or know someone who is? Look to us each 

Friday, which is when we post new jobs, as you seek a new career opportunity!  

  

Visit https://lnkd.in/eYNaKj6 to apply today!  

  

https://lnkd.in/eYNaKj6
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Airport Ambassadors Employment Opportunity 
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Employment with PACE Bus 
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Employment with the Department of Aviation  
Find out more about CDA positions by visiting the City of Chicago's 

website: http://bit.ly/CDAJob and selecting 'Department of Aviation' from the 'Organization' drop 

down.  

  

  

  

http://bit.ly/CDAJob
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Shriners Chicago Services 
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Employment with the Chicago Public Library   
At the Chicago Public Library, our staff is as valuable as our innovative services, transformative 

collections, and new and renovated buildings. We employ approximately 900 people at more 

than 70 locations in jobs ranging from pages, clerks, and librarians to support and 

administrative positions.  

We welcome candidates who are committed to excellent customer service. We invite you to 

consider us as a place to begin or continue your career.  

Jobs at CPL | Chicago Public Library (chipublib.org) 

  

https://www.chipublib.org/jobs-at-cpl/
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Employment with the Park District  
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Youth 
Department of Aviation Student Intern  
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Applicants who are multi-lingual are encouraged to apply.

Positions may be located at O’Hare International Airport or Midway International Airport.
 

Qualifications
 

MINIMUM QUALFICATIONS:  Individuals must be college or graduate students who are obtaining degrees in the
following disciplines:  Business/Public Administration, Finance, Engineering, Planning, Construction Management,
Architecture, Aviation Management, Information Technology, or a directly related field of study.  Must be a student in
good academic standing currently enrolled in an accredited college, university or law school OR a student in good
academic standing currently enrolled in an accredited school. Must have a minimum cumulative grade point average
of 2.5 on a 4.0 grading scale or a 3.5 on a 5.0 grading scale. Must be enrolled in school with a minimum of 6 credit
hours (or quarter hour equivalency) throughout the duration of internship, with the exception of academic break, i.e.,
summer.
 
NOTE: At the time of processing, you must attach a Resume, current transcripts (unofficial transcripts are
acceptable if the cumulative grade point average is reflected) and a current Letter of Enrollment Verification from the
School's Registrar/Dean confirming current enrollment (or National Student Clearinghouse Proof of Enrollment
Certificate) at the time of hire.  You must be enrolled in school (with the exception of academic breaks) throughout
your internship if you are selected. Selected students must also maintain a cumulative grade point average of 2.5 on
a 4.0 grading scale or a 3.5 on a 5.0 grading scale.  
 
Note: Candidates selected for hire must pass an airport background check and a Security Threat
Assessment (STA). 
 

SELECTION REQUIREMENTS:  Candidates possessing the qualifications best suited to fulfill the responsibilities of
the position will be selected for hire.

 
ALL REFERENCES TO POLITICAL SPONSORSHIP OR RECOMMENDATION MUST BE OMITTED FROM ALL

APPLICATION MATERIALS SUBMITTED FOR CITY EMPLOYMENT.
 

The City of Chicago is an Equal Employment Opportunity and Military Friendly Employer.
 

City of Chicago
Brandon Johnson, Mayor

           
Applications for this position will be accepted until 11:59 pm CDT on February 29, 2024.

 

Posting Date Dec 1, 2023 | Closing Date (Period for Applying) - External: Feb 29, 2024
BU: 09 | Salary: $19.00 Pay Basis:Yearly
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Amtrak Scholarship Program Deadline January 31st 
Amtrak is providing (11) eleven scholarship opportunities for next year. Applications are due by 

January 31, 2024 at 10:59pm Central Standard Time. You can learn more and apply by clicking 

here.  

 

https://careers.amtrak.com/content/Academic-Scholarship-Program/?locale=en_US
https://careers.amtrak.com/content/Academic-Scholarship-Program/?locale=en_US
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CCM X CLB Male Mentoring Cohort  
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City Clerk Office Youth Resources 
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Chicago Public Schools: School Placement Application for 2024-2025 is Now Open  
GoCPS is the platform that allows families to apply to nearly every CPS school and program 
using one site, one application, and one deadline. We believe that all of Chicago’s children and 
their families deserve access to quality education options that meet their needs and interests, 
including neighborhood schools, which every child is always eligible to attend. This is central to 
our mission of preparing our school children for success in college, career, and civic life. 
 

Where Can I Apply With GoCPS? 

Category Schools Included Process Description Participating Schools 

High 
School 

*  All District 
High Schools 
* All Charter High 
Schools 

https://www.cps.edu/gocps/high-
school/hs-apply/  

https://www.cps.edu/gocps/about-
gocps/participating-schools/#a_participating-

high-schools  

Elementary 
School 

*  All District 
Elementary 
Schools 
* Charter 
elementary 
schools manage 
their own 
process. 

 
https://www.cps.edu/gocps/elementary-

school/es-apply/  

 
https://www.cps.edu/gocps/about-

gocps/participating-schools/#a_participating-
elementary-schools  

https://www.cps.edu/gocps/high-school/hs-apply/
https://www.cps.edu/gocps/high-school/hs-apply/
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-high-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-high-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-high-schools
https://www.cps.edu/gocps/elementary-school/es-apply/
https://www.cps.edu/gocps/elementary-school/es-apply/
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-elementary-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-elementary-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-elementary-schools
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Where Can I Apply With GoCPS? 

Pre-K 

* Two Magnet 
Pre-K Programs 
* All other Pre-K 
programs are 
managed by the 
city of Chicago’s 
application site, 
Chicago Early 
Learning.  

https://www.cps.edu/gocps/pre-k/apply/  

 
https://www.cps.edu/gocps/about-

gocps/participating-schools/#a_participating-
pre-k-schools  

 

https://www.cps.edu/gocps/pre-k/apply/
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-pre-k-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-pre-k-schools
https://www.cps.edu/gocps/about-gocps/participating-schools/#a_participating-pre-k-schools
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CPS Education Reconnection and Support Services for Chicago Youth: Back to Our Future 
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My CHI. My Future 
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After School Matters Fall Program 
Apply to an After School Matters Fall Program 
 
Chicago teens ages 14-18 get ready to learn new skills, make friends, and EARN MONEY! Check 
out the hundreds of programs across the city in music production, Latin dance, coding, 
community organizing, and so much more! Programs run September 25 - December 9. 
 
Apply now: https://afterschoolmatters.org/apply/ 
 

 

 

 
 

 

https://afterschoolmatters.org/apply/
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Chicago Park District Teen Jobs   
Apply online now at https://www.chicagoparkdistrict.com/Teen-jobs  

  

 

 

https://www.chicagoparkdistrict.com/Teen-jobs
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Chicago Park District Lifeguard Traning Program Deadline Match 1st  
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Chicago Cook Workforce Partnership Young Adult Employment Portal 
Explore local career opportunities—and get the tools and guidance you need to start building 

your future in Chicago & Cook County 

Chicago Cook Workforce Development Portal | Roadtrip Nation 

 

 

 

City Year Chicago Jobs 
City Year Chicago is HIRING young people in Chicago and the Chicagoland area (suburbs) ages 

18-25 for #CityYearChicago. Our stipend is $2044/month starting August 1st for all our 

Americorps Members. 

Applications close soon!! 

It is an amazing way to advance their professional journeys. Our corps receive: 

*Full stipends ($1,022 bi-weekly) 

*Full health care benefits 

*Professional pipelines to career opportunities 

*Education Award and access to post-secondary pathways (Valued @ $6,495) 

*CTA Bus Pass 

*SNAP Benefits Eligible 

If you know young adult looking for employment and a pathway to success, please share this 

information and have them apply @ https://www.cityyear.org/apply-now/ 

 

 

Chicago Scholars Associate Board Application  
Chicago Scholars is looking for new dynamic young leaders to join our associate board... The A 

Board of Chicago Scholars has a history of providing amazing support for our 5000+ Scholars 

who are all first-generation or from low-income families and we are looking for YOU to join and 

be part of this work.... 

 

Systemic change in our society cannot happen until more people of color from marginalized 

communities are in positions of leadership – young people like our Scholars. Chicago Scholars 

is committed to building a future society that works for everybody. We believe education is 

social justice. 

 

https://roadtripnation.com/workforce/chicago
https://urldefense.com/v3/__https:/www.facebook.com/hashtag/cityyearchicago?__eep__=6&__cft__*0*=AZUwzdrKIAx1kW9_NCP_k7MMLQDFJxKC2jFK0E5AkwLRNjM6xHi6c4__VoqX8-a9yObM-GBKCY7Qgd7SsDY_vF3jFv0HQJmjuNxJ41VIvUSX8QHqel52u8oh_iKaFfLR3xzZJMNjPBoHj1ozzURZ5rNfED9knu_-um3-tLqbunaJOQ&__tn__=*NK-R__;W10q!!B24N9PvjPQId!b4szyrCQwNZsdUzK_kbDFTryPsMyR_8WxWSDrKgEo1yv1bEePhJzJfQCIVepKqb70ykHSAgLaEuAXoQQjQy7_pyXbknl9hIL$
https://urldefense.com/v3/__https:/nam04.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.cityyear.org*2Fapply-now*2F&data=05*7C01*7Cbfoster2*40cityyear.org*7Cb2f0330d0d674955b00508da3d970018*7Ca5c7899fd12948f6ac888f97f366da74*7C0*7C0*7C637890015999552506*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=XxRixZdGLpU0SYx5WKRe90gH29GRyM37K0P8dSbNK*2Bk*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!B24N9PvjPQId!b4szyrCQwNZsdUzK_kbDFTryPsMyR_8WxWSDrKgEo1yv1bEePhJzJfQCIVepKqb70ykHSAgLaEuAXoQQjQy7_pyXbtWJ8tIj$
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Link to apply: https://chicagoscholars.tfaforms.net/4617938 

 

https://chicagoscholars.tfaforms.net/4617938
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Legal Representation & Support 
Cook County Legal Aid for Housing and Debt 
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Governors State Self-Help Legal Clinic 

 

SELF-HELP 

LEGAL CLINIC
RECRUITING PRO BONO LEGAL  

PROFESSIONALS TO SUPPORT

Educating and Building Community

Awareness. Bringing Legal Services to the

Southland. Get involved in CLE Seminars,

Community Workshops, Trainings, and

Internships. 

For more information please contact:

Dr. Phyllis West 

Director GSU Self-Help Legal Clinic &  

Social Justice Initiative  

Email: pwest@govst.edu 

Telephone: (708) 235-2137

IMMIGRATION

EXPUNGEMENT

FAMILY LAW

HOUSING ISSUES
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Lawyers for the Creative Arts 
Lawyers for the Creative Arts (LCA) provides pro bono legal assistance to clients in all areas of 

art, culture, media, and entertainment, including the visual, literary, and performing arts. LCA 

Office Hours give individual artists and arts managers the ability to consult with an experienced 

attorney in a brief consultation. 

LCA also provides links to additional service providers on its website. 

https://law-arts.org/helpful-links 

 

https://law-arts.org/lca-office-hours
https://law-arts.org/helpful-links
https://law-arts.org/helpful-links
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Woodlawn Legal Clinic 

 

 

National Immigrant Justice Center (NJIC)   
Chicago residents are eligible for free legal services. Immigrants living in the Chicago, Illinois 

and Goshen, Indiana, region can obtain low-cost legal consultations and representation. Call 

312-660-1370 or email immigrantlegaldefense@heartlandalliance.org. 

mailto:immigrantlegaldefense@heartlandalliance.org
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▪ The phone line is open to appointment requests Tuesday, Wednesday and 

Thursday from 8:30 a.m. to 4:30 p.m. 

▪ NIJC will only respond to emails requesting an appointment for a legal 

consultation. 

 

The Resurrection Project  
Offers high-quality immigration legal services aimed at keeping Illinois immigrant families 

together. Phone: 312-763-3229 

Immigration Legal Services | The Resurrection Project 

Greater Chicago Legal Clinic (GCLC) 
Immigration team specializes in family-based immigration assistance, including filing petitions 

for relatives, adjustments, consular processing, waivers, renewals of permanent resident cards, 

removal of conditions on marriage-based permanent resident cards, fiancé(e) visas, 

naturalizations, deportation defense, claims under the Violence Against Women Act (VAWA), 

and U visas. 

 

24-Hour Intake: 312.726.2938 

 

Greater Chicago Legal Clinic (gclclaw.org) 

 

U.S. Department of Justice list of free legal service providers: 
 

https://www.justice.gov/eoir/list-pro-bono-legal-service-providers 

• Visit EOIR's Pro Bono Portal to apply to be on the List of Pro Bono Legal Service 

Providers. 

• For a copy of the full List of Pro Bono Legal Service Providers, please click here. 

• For a copy of the List of Pro Bono Legal Service Providers for Noncitizens in U.S. 

Customs and Border Protection custody, please click here. 

• For a copy of the List of Pro Bono Legal Service Providers (Asylum Officer Rule), please 

click here. 

 

National Immigrant Justice Center 
Heartland Alliance's National Immigrant Justice Center (NIJC) is dedicated to ensuring human 

rights protections and access to justice for all immigrants, refugees and asylum seekers. 

https://resurrectionproject.org/immigration-legal-services/
https://www.gclclaw.org/
https://www.justice.gov/eoir/list-pro-bono-legal-service-providers
https://probono.eoir.justice.gov/
https://www.justice.gov/eoir/file/probonofulllist/download
https://www.justice.gov/eoir/page/file/1582586/download
https://www.federalregister.gov/documents/2022/03/29/2022-06148/procedures-for-credible-fear-screening-and-consideration-of-asylum-withholding-of-removal-and-cat
https://www.justice.gov/eoir/page/file/1571576/download
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With offices in Chicago, Indiana, San Diego, and Washington, D.C., NIJC provides direct legal 

services to and advocates for these populations through policy reform, impact litigation, and 

public education. Since its founding three decades ago, NIJC has been unique in blending 

individual client advocacy with broad-based systemic change. 

 

Immigration Legal and Social Service Providers 

 

El Centro Nacional de Justicia para Inmigrantes (NIJC), un programa del Heartland Alliance, 

asegura que todos los inmigrantes, refugiados, y asilados tienen las protecciones de los 

derechos humanos y tienen acceso a la justicia. 

NIJC ofrece servicios legales y defiende los derechos humanos de inmigrantes por medio de 

reforma política, litigio, y educación pública. Desde que su fundación hace tres décadas, NIJC 

ha tenido un enfoque único a combinar representación legal de individuos con reforma 

sistémica. 

 

Re-Entry Opportunities 
Community Re-Entry Support Centers  
The Department of Family and Support Services Community Re-Entry Support Centers (CRSC) 

provide a central location where any Chicago resident with a prior conviction history can receive 

the support services needed to transition back into their communities and the workforce. The 

services available provide participants with various support services, from workforce training to 

legal services, among other services, to move forward and succeed in life. There are five CRSCs:  

https://immigrantjustice.org/immigrants
https://immigrantjustice.org/immigrants
https://immigrantjustice.org/issues
https://immigrantjustice.org/other-legal-and-social-services-resources
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Cook County Circuit Court Expungement Resources  
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Jobs with the City of Chicago  
The City of Chicago is one of the largest employers in the city, with thousands of job 

opportunities available annually. The City of Chicago is committed to being a Fair Chance Hiring 

employer. We value applicants with diverse experiences, including those who have had prior 

contact with the criminal legal system. Having a criminal history, including prior incarceration, 

arrest(s), and/or conviction(s) does not automatically disqualify you from employment with the 

City of Chicago.  

https://chicago.taleo.net/careersection/100/jobsearch.ftl 

  

Greencorps Chicago  
Greencorps Chicago is a paid green-industry employment program with on-the-job training 

focused on preparing participants for successful employment in fields of ecological restoration, 

green infrastructure, tree care, and landscaping. The program focuses on several groups, 

including returning residents.  

Apply Here: Greencorps Chicago 

Call us at (312) 746-9777 for information and how to get involved for next seasons’ training 

program!  

Who We Are Looking to Serve:  

– Individuals with barriers to employment (e.g. did not complete high school, justice involved, 

child care needs, unstable housing, etc.)  

– Out of work or underemployed  

– Interested in working outdoors  

– Open to a career path in related fields  

Greencorps Chicago Contact Information:  

E-mail Address: greencorpsadmin@wrdenvironmental.com  

Phone Number: 312-746-9777  

  

 

 

 

 

 
 

https://chicago.taleo.net/careersection/100/jobsearch.ftl
https://greencorpschicago.org/
mailto:greencorpsadmin@wrdenvironmental.org
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CTA Second Chance  
CTA’s Second Chance program is a nationally recognized program that provides valuable job 

skills and career opportunities to Chicago residents who often face challenges re-entering the 

workforce. The Second Chance program takes a holistic approach to preparing individuals for 

successful careers It not only provides jobs to returning residents and others who face barriers 

to employment, but also offers a wide range of training, education, mentoring and networking 

opportunities.  
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The Chicago Cook Workforce Partnership  
The Chicago Cook Workforce Partnership (The Partnership) is the non-profit umbrella 

organization that operates the largest public workforce system in the country. The Partnership 

oversees a network of more than 90 community-based organizations, American Job Centers, 

satellite sites, and sector-driven centers. It provides job training, career coaching and resume 

assistance to job- seekers in the Chicagoland region.  

For information, visit the webpage at: www.chicookworks.org/roadhome    

 

Cultural Opportunities  
Cultural Community Rental Path 
The Cultural Community Rental Path was created to reduce barriers to entry for 
Chicago's artists and arts organizations to produce free and open to the public events 
at the Chicago Cultural Center. The process features a reduced room rental rate and 
waived standard equipment fees (other production and operations costs still apply). For 
more information, visit ChicagoCulturalCenter.org. 

 

DCASE Creative Worker Resources 
The mission of the Department of Cultural Affairs and Special Events (DCASE) is to enrich 

Chicago’s artistic vitality and cultural vibrancy. This is a listing of resources available locally and 

nationally to support creatives, from job boards to professional advancement programs to 

emergency funding. 

If you have any questions about the resources listed below, or if you have additional resources you 

want to share, contact CulturalResources@cityofchicago.org. 

We also encourage you to sign up for DCASE’s Opportunities Newsletter to receive monthly 

updates. 

 

 

https://click.citynews.chicago.gov/?qs=8608cd3e319e9d126dde005acad701072ca7c8aba32a8123429cb3fbf61f1699bac8d7bdb310170312a301ad44d9a18a98606d577f896247
https://www.chicago.gov/content/city/en/depts/dca/supp_info/rental_path.html
mailto:CulturalResources@cityofchicago.org
https://cloud.citynews.chicago.gov/DCASE_signup
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Cultural Community Rental Path  
If your artist collective or arts/cultural organization is interested in renting space in the Chicago 

Cultural Center for a free, open to the public program, event spaces at the Chicago Cultural 

Center can be rented at a reduced room rental rate. For more information, please 

visit ChicagoCulturalCenter.org. 

https://click.citynews.chicago.gov/?qs=05a2b7c558a7db30abda72dbe828ffc171347e54962f3aa4b9601d12fe2c70734db00c9fa0d0c5017a4b2bd0a3e8734cc056e74d19e2f242dc04690a38430000
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Performing Arts Music, Dance and Theater Programming Submissions 2024  
Are you an artist or arts organizations interested in participating in DCASE Performing Arts 

programming? Please complete the application below. Due to the volume of responses 

applications will be reviewed monthly. Should an opportunity arise for partnership you will be 

contacted directly by a member of the DCASE Performing Arts Programming Team.  

  

Performing Arts Music, Dance and Theater Programming Submissions 2024 (office.com)  

   

City of Chicago Mural Registry Deadline Rolling Basis  
DCASE manages the City of Chicago Mural Registry, a publicly accessible database 

documenting the growing collection of murals across the city on both private and public 

property. Artists, organizations, and property owners are encouraged to register completed 

murals by applying. For more information about the registration, application and process, visit 

chicago.gov/muralregistry.  

  

 

 

https://forms.office.com/pages/responsepage.aspx?id=qc02cC0GUUGBRJfdxW5wJ3Dvbs3X-WRJs1UbUkkKGVxUQUYySFJKTVJHOVJaU0FUQ0xGOEJEQ085TS4u
https://www.chicago.gov/content/city/en/depts/dca/supp_info/mural_registry.html
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Senior Services 
Secretary of State Mobile Driver’s License Deadline January 22nd 
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Chicago Seniors Connected Programming Registration 
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DFSS SAVVY Caregiver Free Training 

 



 

Community Resource Monthly Digest   139 

DFSS Senior Well-Being Check 
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DFSS Family Caregivers of People with Dementia 
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DFSS Free Legal Services for Seniors 

 

DFSS Senior Services

The Chicago Department of Family and Support Services (DFSS) Senior Services Division

 
offers a variety of citywide programs designed to address the diverse needs and interests

 
of older Chicagoans and their caregivers. In  g e n e ra l,  a ll  C h ic a g o a n s  a g e d  6 0  a n d  o ld e r
a re e lig ib le

 

fo r

 

s e rv ic e s .  S o m e

 

p ro g ra m s

 

h a v e

 

lo w e r

 

a g e s

 

o f

 

e lig ib ility ,

 

c a ll

 

u s !

C a ll In fo rm a tio n  a n d  A s s is ta n c e  a t 3 1 2 -7 4 4 -4 0 1 6  o r  c a ll 3 1 1

 
Mo n d a y  –  F r id a y , 8 : 3 0 a m to 4 : 3 0 p m o r e m a il a g in g @ c ity o fc h ic a g o .o rg

In -H o m e S u p p o rt S e rv ic e s

C a re g iv e r  R e s p ite  p ro v id e s  a  b re a k  fro m  c a rin g  fo r  lo v e d  o n e s . A variety of 
options include in home care - home care aides, hiring of a personal friend or family, 
and residential care in a facility. Support is available for up to two weeks annually.  

C a re g iv e r R e s p ite

P e o p le  w h o  c a re  fo r  th e ir  a g in g  fa m ily  o r  lo v e d  o n e s  (c a re g iv e rs ) c a n
re c e iv e  s u p p o rtiv e  s e rv ic e s  such as one-on-one or family counseling, support
groups, food boxes, information and referrals, help purchase of goods or
services, and education opportunities. A range of ages qualify – please call for
information.

 

C a re g iv e r S u p p o rt
 

C a re g iv e r  T ra in in g  
& E d u c a tio n  

T h e  S a v v y  C a re g iv e r™  T ra in in g  P ro g ra m  is  a  1 2 -h o u r e d u c a tio n  p ro g ra m  
fo r fa m ily  c a re g iv e rs  taking care of those with Alzheimer’s Disease and related 
disorders. Each free weekly session is 2-hours over six weeks. A Caregiver 
Manual is provided. Training opportunities are available throughout the year. 

C h o re
 
S e rv ic e s

 
S h o rt-T e rm  C h o re  s e rv ic e  p ro v id e s  a s s is ta n c e  with light housekeeping, 
laundry, shopping or other household support due to a life change, illness, 
disability, or temporary situation. H e a v y -D u ty  C h o re  is  a n  in te n s iv e  c le a n in g  for 
those whose living conditions pose a threat to their health and safety. Services 
include trash removal, moving heavy furniture, help with clutter, packing and more. 

G ra n d p a re n ts  o r  o ld e r  re la tiv e s  a g e d  5 5 + w h o  h a v e  p r im a ry  re s p o n s ib ility  
fo r  a  c h ild  u n d e r  1 8  o r lo v e d  o n e  w ith  s e v e re  d is a b ilitie s  a g e d  1 9 -5 9  a re  
e lig ib le  fo r  s e rv ic e s  including one-on-one or family counseling, support 
groups, information and referrals, education opportunities, and help purchasing 
goods or services such as clothes, school supplies, toys, and more. 

E ld e r R ig h ts ,  L e g a l S e rv ic e s ,  P ro te c tio n , & A d v o c a c y  

C e rtifie d  A P S  w o rk e rs  re s p o n d  to  re p o rts  o f a lle g e d  a b u s e  o f Chicagoans aged 
60+ and those with disabilities aged 18-59. Concerns including physical, emotional, 
and sexual abuse, self-neglect, neglect, confinement, and / or financial exploitation. 
APS stops the abuse and develops a plan for safety, well-being, and prevention. 

G ra n d p a re n ts  &
 O ld e r  R e la tiv e s

 R a is in g C h ild re n

A d u lt P ro te c tiv e
 S e rv ic e s (A P S )

C A S  p ro v id e s  a  W e ll-B e in g  C h e c k  to  C h ic a g o a n s  a g e d  5 5 + liv in g  in  th e  
c o m m u n ity  who may be experiencing challenges living independently or are at-risk 
to themselves or others. The Team meets with the older adult, assesses their 
situation, then provides helpful referrals to services and links to community supports. 

C a s e  A d v o c a c y  &
 S u p p o rt (C A S )

In te n s iv e  C a s e
 A d v o c a c y  S e rv ic e s

(IC A S ) 

IC A S  p ro v id e s  o n g o in g  s u p p o rt to  C h ic a g o a n s  a g e d  5 5 + w h o  a re  e x p e rie n c in g  
c h a lle n g e s  liv in g  in d e p e n d e n tly  in  th e  c o m m u n ity  b y  helping clients to access 
supports that prolong the ability to remain living at home. ICAS can also help those 
who are moving, experiencing transitions, health challenges, and more. 

At a Glance

48
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Medicaid Renewal Program 
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Apply for Public Benefits Programs for Seniors & Low-Income Families 
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State of Illinois Benefits Access Program 
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DFSS Senior Free Chore Service  
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DFSS Free Caregiver Services Program 
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DFSS Raising Children Assistance Program  
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