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Existing Transportation Conditions 

Introduction
Jefferson Park is a significant transportation hub for Chicago’s northwest side. With such assets 
as the CTA Blue Line, the Metra Union Pacific Northwest Line, the I-90 Kennedy Expressway, 
and twelve bus routes, Jefferson Park has an unusually rich range of transportation options. It 
serves as a residential origin place, an employment destination place, and an intermediary stop 
for many commuters. 
 
About 2,500 people work in the Jefferson Park study area and about 2,200 workers live in the 
Jefferson Park study area. However, over 99% of these commuters are either traveling to or 
from points beyond the study area. Individuals working in the Jefferson Park study area tend to 
come from nearby neighborhoods to the south and northwest, as shown in Figure 1. Meanwhile, 
residents of the study area tend to commute to the Chicago Loop to the southeast, as shown in 
Figure 2. 
 

Figure 1 – Direction of home locations for workers in 
Jefferson Park study area (Source: Census Longitudinal 
Employer-Household Dynamics program, 2014) 

Figure 2 – Direction of work locations for residents of 
Jefferson Park study area (Source: Census 
Longitudinal Employer-Household Dynamics program, 
2014) 
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CHALLENGES THROUGHOUT STUDY AREA

MILWAUKEE/FOSTER/CENTRAL/NORTHWEST

- 384 crashes (2011-15)

- 68 injuries (2011-15)

- Unusual layout essentially uses five 
  adjoining intersections

CRASH HOTSPOT

MILWAUKEE: FOSTER TO GALE

- 2,150 ft with no authorized crossings
- CDOT plans to add a crosswalk at Foster South

PEDESTRIAN GAP

HIGGINS: LINDER TO MILWAUKEE

- 940 ft with no authorized crossings

PEDESTRIAN GAP

MILWAUKEE: GIDDINGS TO LARAMIE

- 750 ft with no authorized crossings

PEDESTRIAN GAP

CENTRAL/HIGGINS

- 61 crashes (2011-15)

- 9 injuries (2011-15)

CRASH HOTSPOT
MILWAUKEE/LAWRENCE

- 121 crashes (2011-15)

- 17 injuries (2011-15)
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MILWAUKEE AVE

METRA COMMUTER PARKING LOT

- Metra park-and-ride utilization is 99%
- Spillover parking on residetntial streets
- 122 parking spaces are provided; pricing 
   is $1.50 per day or free

PARKING AT CAPACITY

RAILROAD UNDERPASS

- Perceived as derelict and uninviting

PEDESTRIAN ISSUE

MILWAUKEE AVE

G

JEFFERSON PARK TRANSIT CENTER

- Pedestrians cut through bus area to
  reduce walking distance
- CTA is considering adding railings to block 
  unsafe shortcut

PEDESTRIAN-BUS CONFLICTS

PROPERTIES: PARKWAY BANK & POPEYES

- Will be converted to linear green space

PEDESTRIAN CUT THROUGH

INS RD

ACROSS MILWAUKEE TO JEFFERSON PARK TRANSIT CENTER

- CDOT plans to add a crosswalk and yellow crossing signal

UNAUTHORIZED PEDESTRIAN CROSSINGS

MILWAUKEE/HIGGINS

- 73 crashes (2011-15)

- 10 injuries (2011-15)

CRASH HOTSPOT

METRA COMMUTER PARKING LOT

- Some customers use improvised parking solutions

LACK OF BIKE PARKING

JEFFERSON PARK TRANSIT CENTER & PLATFORMS

- Metra reports vandalism, loitering, and
  homeless population in access ramps
- Low visibility design leaves space unsupervised

SECURITY CHALLENGES

JEFFERSON PARK TRANSIT CENTER

- Some customer drop-off and pick-up activity occurs 
  in bus terminal - this interferes with bus operations
- CTA supervisors write many tickets for this

AUTO/BUS CONFLICTS

JEFFERSON PARK TRANSIT CENTER

- Elevated parking is difficult to use
- Screening may facilitate theft and vandalism

BIKE PARKING ISSUES

JEFFERSON PARK
TRANSIT CENTER

METRA PLATFORM

- Conflicts between cyclists and pedestrians along Milwaukee 
  Ave where bike lanes are absent 
- CDOT considers Milwaukee Ave a “spoke route” of the Chicago 
  bicycling network

CYCLISTS ON SIDEWALKS

- Without a designated location, pick-up and drop-off activity 
  occurs in unsafe places (blocking traffic or in the bus terminal)
- Also unclear where Lyft/Uber should operate

NO OFFICIAL PICK-UP/DROP-OFF SPACE

- I-90 and Union Pacific Railroad create a community barrier
- Northern access to CTA trains is indirect - walk south to Ainslie 
  or cut through Metra platform

ACCESS NORTH OF TRANSIT CENTER

- Dual function as CTA’s second-busiest bus terminal and also 
  entrance to Jefferson Park
- Desire for green space or retail activity to enhance experience
- CTA plans to refurbish terminal, including new canopies, public 
  art, replaced pavement, and wider accessible platforms 

BUS TERMINAL DESIGN

- Insufficient signage to locate different transit options and 
  station entrances
- RTA may address station wayfinding through its Interagency 
  Signage program
- Customers also desire real-time departure information

INSUFFICIENT WAYFINDING
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DISCLAIMER: The motor vehicle crash data referenced herein was provided by the Illinois 
Department of Transportation. Any conclusions drawn from analysis of the aforementioned 
data are the sole responsibility of the data recipient(s).  Additionally, for coding years 2015 
to present, the Bureau of Data Collection uses the exact latitude/longitude supplied by the 
investigating law enforcement agency to locate crashes. Therefore, location data may vary in 
previous years since data prior to 2015 was physically located by bureau personnel.

Source: Crash data from IDOT; field observations 
from Sam Schwartz Transportation Consultants
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Pace and CTA bus rider experience 

 
Figure 11 – Map of bus routes serving Jefferson Park Transit Center  
 
Jefferson Park Transit Center is also a major hub for bus service, with over 1,300 bus trips 
scheduled every weekday. Bus riders transfer here to and from Metra and CTA trains, as well 
as between the various bus routes. Figure 10 shows how the service and the ridership is 
distributed among the different bus routes. At the station the average weekday bus ridership is 
7,415, which actually surpasses the Blue Line ridership there. 
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PULSE BUS SERVICE | r www.pulse.pacebus.com
- ENHANCED EXPRESS BUS SERVICE
- SERVICE ALONG MILWAUKEE BETWEEN JEFFERSON PARK & NILES
- 2017 ANTICIPATED LAUNCH

BUS ROUTES

PLANNED

Source: Facilities data from CDOT; maps created by Sam Schwartz Transportation Consultants

Source: Bus route data from RTAMS; map created by Sam Schwartz Transportation Consultants


