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CITY OF CHICAGO

DEPARTMENT OF PURCHASES
CONTRACTS AND SUPPLIES
ROOM 403, CITY HALL, 121 NO. LA SALLE ST. 0 Vs Lo
I »3’ - ]
— JUSTIFICATION FOR NON-COMPETITIVE PROCUREMENT

L ) () I

COMPLETE THIS SECTION IF NEW CONTRACT(S)

For contract(s) in this request, answer applicable questions in each of the 4 major subject areas below in accordance with the Instructions for
Preparation of Non-Competitive Procurement Form on the reverse side.

Request that negotiations be conducted only with_ Citrix Systems Incorporated for the product and/or services described herein.
' Name of Person or Firm

This is a request for: (One-Time Contract per Requisition # (copy attached) or Term Agreement or
Delegate Agency (Check one). If Delegate Agency, this request is for “blanket approval” of all contracts within the
(Attach List) (Program Name)

COMPLETE THIS SECTION IF AMENDMENT OR MODIFICATION TO CONTRACT

Describe in detail the change in terms of dollars, time period, scope of services, etc., its relationship to the original contract and the specific
reasons for the change. Indicate both the original and the adjusted contract amount and/or expiration date with this change, as applicable,
Attach copy of all supporting documents. Request approval for a contract amendment or modification to the following:

Contract # Company or Agency Name:
Specification # ' Contract or Program Description:
Mod # (Attach List, if multiple)
\ -
< =
= Miwms Y15\ /%M LS /“/ 05
Original Name - Telephone Sign!!(u{'e v Department / Da

Indicate SEE ATTACHED in each box below if additional space needed:

( x ) PROCUREMENT HISTORY

The Citrix Application Software was purchased to host legacy applications and to reduce the number of desktop software
installations in order to run enterprise applications. The City has been using the Citrix Platform for six years, previously
paying the software maintenance cost using the City’s Hardware / Software Contract.

This can not be competitively bid and must be purchased from the manufacturer. Effective August 1%, 20086, Citrix is requiring
all customers to purchase the maintenance directly from Citrix Systems Inc. The next maintenance renewal is May 2007.

BIS will need to procure the Citrix Application maintenance costs for (5) years or until the existing applications are redeployed
on a new platform.

There are no competitors or manufacturers of this product. Citrix Software provides a seamless access to non web based
applications that are important to the City of Chicago. These applications include: Inspections & Permitting (IP1) , Customer
Service Request (CSR), Chicago Budget System (CBS), Department of Revenue Applications ARMS, AHMS, Canvas and
CDOT’s (PDS) Cost Tracking Application.

(X ) ESTIMATED COST -

1. Cost generated by online quotes and the cost estimates are determined by previous maintenance costs plus the
increase of user licenses.

2. Annual estimated software maintenance cost for December 2007 is 100,000.
3. The cost over the next 5 year is estimated @ 500,000.

( x ) SCHEDULED REQUIREMENTS =
1. BIS is requesting a (5) year contract with a (2) year extension. Current maintenance is paid annually. o




( x ) EXCLUSIVE OR UNIQUE CAPABILITY -

The Citrix Software is unique allowing seamless application access to non web based applications with no competitors in the
market place. The Citrix Software must be renewed from Citrix Systems Incorporated distributors are allowed to sell
maintenance renewals.

( x ) OTHER
Previously the maintenance was purchased from a City of Chicago MBE/ WBE contract. BIS can no longer use these
contracts and is requesting an exception.

APPROVED BY: /%?Ld '7\! Mo} W S+4-27

( Depﬂtment Head Date /Board Chail"fmrson Date
Or Designee
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To register for upcoming events go to WwWw registerandcompute.com/solutions

T

Announcing a new benefit of being a valued Citrix customer: starting
August 1, 2006 Citrix will be your sole source for Subscription
Advantage and hardware warranty renewals. With this change you will
continue to have the benefits of working with your Citrix Solution
Advisors for renewals while getting the added advantage of improved
service from Citrix.

Improvements you will see include:

» Ability to easily access quotes directly from your renewal email
notice

» Conveniently pay renewals onling or via purchase order

* Accurate Citrix authorized quotes

Your Citrix Authorized Solution Advisor can provide you with renewal
quotes. Your advisor will be able to provide renewal quotes via email,
customized renewal options and asset management services such as
notification of benefit availability.

Payment for renewals will be made directly to Citrix. The following
information shouid help your Accounts Payable department create a
Citrix vendor account if necessary.

Dunn & Bradstreet #: 604596346
Federal ID #: 752275152
SIC #: 7371

Exempt Customers: If you are exempt from sales and use tax in your
state, you are required to fax your exemption certificate to our Tax
Department at (954)267-2393, 72 hours prior to your renewal. If
further assistance is needed please contact Customer Care. If no
certificate is forwarded, your purchase will be subject to your state
and local taxing authority regulations.

Upgrade To Citrix Access Suite 4.0 Now: Buy 20 Seats,
Get 5 Free

For a limited time, customers with Citrix Presentation Server™ 3.0
and 4.0 and/or MetaFrame XP® Presentation Server can upgrade to
the Citrix Access Suite™ 4.0 (Step-Up Edition) and receive five free
concurrent users (CCUs)... 20% off SRP, a value of $1,145.

©Click Here for Deal Details

Renew Your Subscription Advantage and Receive
Product Discounts on CPS 4.0!

file://C:\Documents and Settings\EVODS530-XPPRO\Local Settings\Temp\GW}00001.H...

Web Archive: Scaling Out
Your Server Farms with
Citrix Presentation Server
4

Take an in-depth look at deploying
server farms that are scalable and
expandable using Presentation
Server. Learn important factors
you need to know as you are
planning deployment of your
server farm, and discuss best
approaches to monitoring system
health and alleviating bottlenecks
in your server environment.

@ View Web Archive

Web Archive: Extend
Access with Advanced
Access Control

Explore the unique software
options that increase controf over
how information is accessed, and
how to extend access to more
devices and users. Discover how
the Advanced Access Control
feature acts as a dimmer switch —
levels can be dialed and
configured for any access
scenario. Learn about the
concepts of trusted and non-
trusted devices and why every
device on your network should not
have the ability to perform all
functions.

& View Web Archive

12/21/2006
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CITRIX Renewal Notice Subscription
: Advantage
COMPANY RENEWAL NOTICE DATE REFERENCE NUMBER
City of Chicago 12/8/2006 20159489-12042006
RESELLER NAME SAMR! LOGIN 1D (seo back for moce information)
System Solutions Inc. amoylan714

Piease note that if you are planning to migrate your licenses to MetaFrame XP, please ensure that your 1.8 licensas have been properly renewed first. if you
migrate without confirming renewal, you must accept all terms and conditions of the MetaFrame XP renewal cost.

CURRENT EXPHRING SUBSCRIPTION OPTION Please choose only ane option. Currenl Expiring Subscriplion Ogtion A or DateSyne Option B
cosTTO U8
Q toew s 59,400.00
Seiacting this option will ranew ofl listad expiring subscriptions fur a period of one yesr. To ranaw a subset of tha fistnd kcenses, piease visit www.citrix.com/samsi SALES 58
we s 3,712

Total Count of Current Expiring Subscriptions Option A: 20 OPTION A
Tom: ¢ 63,112.58

Please note that you have 80 days from the renewal notice date to submit payment in order for your licenses to be eligible for renewal,
DATESYNG CPTION

Please choose only one option: Current Expiring Subscription Option A or DateSync Option B

s
ota: ¢ 75,520.20

o
i

ing this option renews ALL your fsted licanses on & single dats. The caiculated cost is p d based on the current date of your subscrip

SALER
TAX: s 4,720.09

ornon s
o s 80,240.29

Total Count of Datesync Subscriptions Option B: 25

Please note that you have 60 days from ths renewal notice date to submit payment in order for your ficenses to be eligible for renewal.
DETACH AT PERFORATION AND RETURN WITH YOUR PAYMENT

e I NOTICE DATE 12/8/2006 0R6 10 45535170
° - System Solutions Inc. wemw  amoylan714
CITRIX SUBSCRIPTION ADVANTAGE (] OPTION A (CURRENT EXPIRING SUBSCRIPTION) $_63112.58
¢ PLERSE GHo0sE OMLY 0o GPTION [ oeTion 8 MATESYNG SURSCRIPTION 0PTION) $.80,240.29

PAYMENT TYPE (SELECT ONE}: Q0 caeom cano (J ror O cecns

B s Jue Javex CREDIT CAD NUMBER:

Ewsmwibwm B~ EAMEON CREDITICARD EXPIRATION DATE

P.0. BOX 932841

ATLANTA, GA 31193-2841

Subrmvtting a check, purchase arder, or credit card number gs payment of this
invoice signifies your acceptance of the tarms and conditions on the reverse side
of this involce.

Taxes may changs due fo siate and local rate changes at time of invoicing.

Pisase include this Reference Number on your check or with your credit
card information:  20159489-12042008

Amy Niersbach Moaee s o
. R 380 that you have 60 days from the renewal notice date to submit
City of Chicago payment In orde fo your fcanses to be eligole for renewsl. )
50 W Washington St Rm 2700 i <Y
25!
J

Chicago, iL 60602-7300

20159480-12042006
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Renew your Citrix Subscription Advantage™ licenses onfine at www.citrix.com/SAMRI. Please use your login 1D (orovided on the front of this document) and password to
access the Web site. If you have forgatten your password, you may request it from the Web site.

Instructions for completing this form:
1. IDENTIFY THE RENEWAL OPTION YOU WOULD LIKE TO COMPLETE:
A) Current Bxpiring Subscription Option:
(Salecting this aption will renew al listed expiring subscriptions for
 period of one year) To contact a Citrx Subscription Advantage
On Member Relations representative,
B) DateSync Option: please call

(Salecting this option renews ALL your fisted licenses on a single

date. This cost s provated based on the current expiration date of USA & Canada: (800) 424-8749

Europe: +353 1 805 5000

your subscrptions.) Asia Pacifc: +61 2 8870 0899
2. ON THE RETURN STUB: Direct: (954) 267-2599
 Check the appropriate renewal option box, A or B
« Select your preferred payment option and fill in all necessary Fax; (954) 229-5568

information. Please include the Reference Number, shown in the
upper right comer of the Renewal Notice, on your check or with
your credit card information.

 Make any profile changes if necessary (on back of retum stuly)

o Send us the return stub and a signed check, if necessary, in the enclosed
envelope, or fax us a copy of this renewal notice (all pages front and
back) at (354) 229-5568. Please do not use the fax option if paying by check.

Citrix Systems, Inc. (Cirbd and Customer agres to renew the subscription for each of the licenses set forth in this offer for the perlodis) set forth in this invoice. The license grant, restrictions, and other
terms and conditions of each ficense subscription renewed under the Citrix Subscription Advartage program are described in the original ficense agreement between Ciirix and Customer with respect
each such license,

Except for the license subscription expiration date(s) set forth in this offer, nothing contained hereln or any purchase order or other document submitted by Customer to Citrix shali in any way
modfyoraMtoﬂmternsarﬁcondﬂomconWedineachofﬂleorlgmmenseagmmentsbetween(itﬁxandCustomermle;ss’uchdocumntissigmdbymaumoﬁzedrepresentaﬁveofcm.

Customefshaipaycmb(theBcammrewdfeessaminwsoﬁerfurmmmrMummm&mmmmmmwmmmﬂmm,m ,
or puschase rder for the amount of the license renewal fee. tf peyment or purchase order is not received by Ciix prior to the respective expiration date of each license subscription set forth in this offer,
this offer from Citrix for icense subscription shal terminate and be of no further force and effct, and each such ficense subscription shall expire or be deemed to have expired as of its respective current
expiration date set forth In this invoice. Receipt of payment or purchase order after the expiration date of each icense subscription set forth in this offer may require payment of additional renewal fees
prior to acceptance by Citrix.

Customer has read, understands, and agrees to the terms and conditions of the Citrix Subscripion Advantage program as set forth in this offer from Citrix to Customer and Is subject to
acceptance by Citrix.

IF ANY OF YOUR CITRIX SUBSCRIPTION ADVANTAGE MEMBERSHIP INFORMATION HAS CHANGED,
PLEASE INDICATE ON PROFILE BELOW.

NAME

COMPANY

STREET

cmy STATE COUNTRY ________ ZIP/POSTAL CODE

TELEPHONE ( ) FAX ( )

E-MAIL ADDRESS @

20159489-12042008 Page 2of 4



B |pATESYNC OPTION
| serammmem

CURRENT EXPIRING SUBSCRIPTION OPTION

PROOUCT NAME
Selecting this option renews ALL your listed licenses to a single date. The calculated cost is prorated based on the current expiration date of your subscriptions.

CURRENT
EXPIRATION

CM-6474965-87268
LA-0000451914-45072
CM-6474965-67268
CM-6474965-87268
CM-6474965-87268
CM-6474965-87268
CM-6474965-67268
CM-6474965-87268
CM-6474965-87268
CM-6474965-87268
CM6474965-87268
CM-6474965-87268
CM-6474955-87268
CM-6474965-87268
CM-6474965-67268
CM-6474965-87268
CM-6474965-87268
CM-6474965-87268
CM-6474965-67268
CM-6474965-87268
CM-6474965-67268
CM-6474965-87268
CM-6474965-87268.° "~
CM-6474965-87268
CM647496587268

20159489-12042006

Citrix Presentation Server Advanced
Citrix Presentation Server Enterprise
Citrix Presentation Server Advanced
Citrix Presentation Server Advanced
Citrix Presentation Server Enterprise
Citrix Presentation Server Advanced
Cltrix Presentation Server Advanced
Citrix Presentation Server Advanced
Clirix Presentation Server Advanced
Citrix Presentation Server Advanced
Citrix Presentation Server Advanced
Citrix Presentation Server Enterprise
Citrix Presentation Server Enterprise
Clirix Presentation Server Enterprise
Citrix Presentation Server Advanced
Citrix Presentation Server Enterprise
Cltrix Presentation Server Enterprise
Citrix Presentation Server Enterprise
Cltrix Presentation Server Enterprise
Citrix Presentation Server Enterprise

g Citrix Presentation Server Advanced
- Citrix Presentaion Server Enterprise
» Citrix Presentation Server Advanced

Citrix Presentation Server Advanced
Cltrix Presentation Server Advanced

2112007
4/24/2007
2112007
2172007
21172007
211/2007
21112007
2112007
2172007
2112007
2112007
33172007
¥3172007
21172007
21112007
21112007
21/2007
33172007
33172007
2112007
2172007
2112007
2112067
2/1/2007
2112007

EXPIRATION I COST 10
RENEWED RENEW
2/172008 $ 3,375.00
21112008 $ 7732.24
21172008 $ 2,250.00
21172008 $ 2,250.00
21112008 $ 3,750.00
21172008 $ 2,250.00
2112008 $ 3,375.00
2172008 $ 3,375.00
2112008 $ 3,375.00
21172008 $ 2,250.00
21172008 $ 2,250.00
2112008 $ 2,096.99
2172008 $ 2,096.99
21112008 $ 3,750.00
2172008 $ 3,375.00
21112008 $ 3,750.00
2172008 $ 3,750.08
2112008 $ 2,09.99
21112008 $ 2,096.99
2/1/2008 $ 3,750.00
21112008 $ 3,375.00
21112008 $ 3750.00
21112008 $ 2,250.00
2112008 $ 900.00
2112008 $ 2,250.00
Page 4 of 4




COST 10
RERW

AR B TR R B TR . B R R L B R R T R T B R

2,250.00

900.00
2,250.00
3,750.00
2,250.00
3,375.00
3,375.00
3,375.00
3,375.00
2,250.00
3,750.00
2,250.00
3,750.00
3,750.00
3,750.00
3,375.00
3,750.00
2,250.00
3,375.00
2,250.00

T N ——
A | CURRENT EXPIRING SUBSCRIPTION OPTION CURRENT EXPRATION I
| serammesn PROCUGT NAME EXPATION RENEWED
Selecting this option will renew all listed expiring subscriptions for a period of one year. To renew a sub-set of the listed licenses, please visit www.citrix.com/samri
CM-6474965-87268 Citrix Presentation Server Advanced 21172007 2172008
CM-6474965-87268 Citrix Presentation Server Advanced 2172007 211/2008
CM-6474965-87268 Citrix Presentation Server Advanced 21/2007 211/2008
CM-6474965-87268 Citrix Presentation Server Enterprise 21172007 21172008
CM-6474965-87268 Citrix Presentation Server Advanced 2172007 211/2008
CM-6474965-87268 Citrix Presentation Server Advanced 21112007 21172008
CM-6474965-87268 Citrix Presentation Server Advanced 21112007 21112008
CM-6474965-87268 Citrix Presentation Server Advanced 21112007 21172008
CM-6474965-87268 Citrix Presentation Server Advanced 21112007 21/2008
CM-6474965-87268 Citrix Presentation Server Advanced 2112007 211/2008
CM-6474965-87268 Citrix Presentation Server Enterprise 21172007 2/1/2008
CM-6474965-87268 Citrix Presentation Server Advanced 21172007 21112008
CM-6474965-87268 Citrix Presentation Server Enterprise 2112007 2112008
CM-6474965-67268 Citrix Presentation Server Enterprise 2112007 2112008
CM-6474965-87268 Citrix Presentation Server Enterprise 20172007 21112008
CM-6474965-87268 Citrix Presentation Server Advanced 2172007 2/1/2008
CM-6474965-87268 Citrix Presentation Server Enterprise 2172007 2112008
CM-6474965-87268 Citrix Presentation Server Advanced 21172007 2172008
CM-6474965-87268 Citrix Presentation Server Advanced 2112007 21112008
CM-6474965-87268 Citrix Presentation Server Advanced 2/1/2007 211/2008
g
20159486-12042006 Page Jof4




CITRIX

Subscription
Advantage

........................................ [Keep pace with the Iatest platrorm
and feature releases...

Citrix MetaFrame Technology Users
Don’t Get Left Behind the Technology Curve.

Dear Amy Niersbach,

With your Citrix Subscription Advantage™ Membership, you always have quick and easy access to the latest Citrix® techinology.
Just look at all the products released over the past two years:

MetaFrame XP™ Presentation Server, Feature Release 1

MetaFrame XP Presentation Server, Feature Release 2

MetaFrame XP Presentation Server, Feature Release 3

Migration from NFuse Elite to MetaFrame® Secure Access Manager 2.0
MetaFrame Password Manager

MetaFrame Conferencing Manager

Metaframe Access Suite

And Much More is on the Horizon!
So renew your membership today. We’ve made it very easy for you!

e Contact your Authorized Citrix Reseller (CSN) for flexible renewal options,
* Renew using the enciosed form and self-addressed envelope, or
¢ Renew online at www.MyCitrix.com

You recognize the importance of keeping your Citrix products up to date with Citrix Subscription Advantage or you wouldn't be a
member. Remaining a member keeps you on the forefront of the most advanced husiness technology.

You're now one step away from tomorrow’s technology.

Sincerely,
Citrix Customer Care

To contact one of our representatives 24 hours a day, please call;
USA & Canada: (800) 4-CITRIX [800-424-8749]

Direct: {954) 267-2599

Fax: (954) 229-5568

DE00I Citrix Systems ne. ARl (ights 1esecved Cilrix®. Metaframe” MetaFrame X% Citiy Sulse nphaon Adedtage ™ aod MFUSO™ 300 000 i Hdeniatan i a0 5 ad
Ciirix Systems, foc. in the Untted States ard other countnies Al other rademarks and registered trademarks Gre the progely ot thei recpective wwners

20159489-120420068



PU079G_Pre-Appd_Req_DPS_Schedul

ed_Dept_Burst_APSRPTrep ClTY OF CH'CAGO
Page 1 of 1 Copy (Department)
Run 02/15/2007 04:58 PURCHASE REQUISITION
DELIVER TO: REQUISITION: 32247
PAGE: 1
ggavv-zov(\)ls/\g:quI%:N DEPARTMENT: 06 - DEPT OF BUSINESS & INFORMATION €
' PREPARER:  Judith A Mims
ROOM 2700 NEEDED:
Chicago, IL. 60602 APPROVED:  2/14/2007
REQUISITION DESCRIPTION
Sole Source Request for Citrix Software
SPECIFICATION NUMBER: 55389
COMMODITY INFORMATION
LINE ITEM QUANTITY UOM UNIT COST TOTAL COST
1 20556 500,000.00 usb 0.00 0.00
Software
SUGGESTED VENDOR: REQUESTED BY: Judith A Mims
DIST BFY FUND COSTCTR APPR ACCNT ACTV PROJECT RPT CAT GENRL FUTR Dist. Amt.
1 007 0100 0062005 0149 220149 0000 00000000 000000 00000 0000 0.00
LINE TOTAL: 0.00
REQUISITION TOTAL: 0.00

Where a commodity is for a particular or unique use other than standard quality, grades, color, size or other characteristics, give details of how it will be and for what purpose.
Requisitions prepared incorrectly will be returned to the using department.




