










MEMORANDUM 

To: 

Attn: 

Aileen Velazquez 
The Department of Procurement Services 
Chief Procurement Officer 

Non-competitive Request Board

From: 

Date: 

Subject: 

___________________________________ 
Sandra Blakemore 
Commissioner 
Department of Assets, Information and Services 

December 1, 2023 

NCRB Application for Oracle for Hardware, Software, Maintenance and Support 
Services 

The Department of Assets, Information and Services (AIS) has prepared answers to questions 
from NCRB pertaining to the NCRB application for Hardware, Software, Maintenance and 
Support Services through Oracle America, Inc. (“Oracle”). 

After conducting a search for certified vendors, it was identified that the query did not yield 
other certified vendors that would supply software solutions that will meet the complexity of 
the City’s systems outside of Oracle.  Therefore, AIS and DoIT request that we seek a sole 
source in continuation of the same services currently provided by DLT; a direct purchase once 
approved.  We seek to establish a multi-year contract with Oracle with optional extension 
terms to procure the hardware, software, support, and maintenance services required to 
operate critical applications central to the City’s HR and Financial functions (among other 
business functions).  We would likely seek continuous renewals of this contract at the 
expiration of the term.  This request seeks to replace the current sourcing with a direct 
agreement with Oracle and remove dependency on a reseller. 

This request seeks to replace the sourcing approach to procuring Oracle products and services, 
not the products themselves.  As described above, we seek a direct agreement with Oracle to 
remove the cost and complexity associated with a reseller.  We seek to continue procuring the 
same goods and services that we currently procure via DLT but through a direct agreement with 



 

 

Oracle.  The City is aware that products and services being sought are available under a contract 
the City has with CDW-G.  The City has procured this service in the past from CDW-G, however 
it is a markup value compared to the option of procuring this service with Oracle. 
 

a. Dell Contract (PO 51904) 
Per Dell, we cannot procure Oracle Hardware or Oracle Software via our existing Dell Contract 
 

b. CDW-G Contract (PO 33232) 
Per CDW-G, we can procure Oracle hardware, software, & services via our existing CDW-G 
Contract 

i. Pg. 81 of the attached CDW-G Contract 
ii. Additionally, CDW-G mentioned that we used to procure Oracle 

hardware & Oracle software through CDW-G before we switched to DLT 
(a list of Oracle Purchases through CDW-G that was provided by CDW-G is 
attached) 

iii. In the terms of the existing MCA contract with CDW-G that the City 
obtains rights to seek services outside of CDW-G.  It’s cost effective and 
practical to procure the service through one vendor- Oracle. 

 
Below are the answers to questions received by the NCRB in our previous meeting: 
 

1. Explain why it's necessary to purchase Hardware from Oracle and if this 
equipment can be purchased through our existing Hardware contract. 
 

We believe that the answer is that Oracle hardware products are required to support the 
existing infrastructure and that procuring them through a 3rd party would only add more costs 
for the City.   
 

2. Confirm that AIS will look closely with the Law Department to ensure that we 
will be able to withdraw from any or part of the agreement that becomes 
unnecessary and or cause prohibitive. 
 

AIS confirms that it will work to maintain flexibility to terminate orders under the agreement or 
the entire agreement when operationally or financially appropriate, which will include working 
with the Law Department to negotiate agreement terms in furtherance of this goal. 
 

3. Confirm that AIS will look closely with the Law Department to ensure that the 
contract will include language that Oracle will participate to the degree 
requested by the city in all activities related to data transfer and transition 
including any impacts from changes to cloud-based storage of data. 
 

AIS confirms that it will work with the Law Department to negotiate agreement terms that 
obligate Oracle to handle and transfer data in a manner that facilitates the City's transitioning 
to and from Oracle cloud-based data storage.  



 

 

 
4. Please confirm that you will work closely with DPS to develop the contract 

structure including the contract lines for ordering in FMPS and that AIS will 
have a quote from Oracle that AIS has approved and that will match each 
release placed by AIS. 

 
AIS IT will work with DPS to develop contract lines for ordering in FMPS that align to the 
contract structure negotiated with Oracle.  AIS will review all quotes received from Oracle to 
validate releases prior to approval.”  
 
If you have any further questions, please contact Melissa Clark at 312-744-6577 or 
Melissa.Clark@cityofchicago.org  
 
Cc:  Richy, Michael - DPS 
  Kirby, Kevin - AIS 

Lucius, Nick -AIS 
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SCOPE OF WORK  

Prepared by City of Chicago Department of Assets, Information and Services  

August 9, 2023  

Revised: September 14, 2023  

  

ORACLE PRODUCTS AND SERVICES  

  

1. INTRODUCTION AND BACKGROUND  a. INTENT  

i. The City of Chicago (“City”) seeks to enter into an agreement with Oracle to 

procure from a complete line of Oracle Corporation (“Oracle” or “Supplier”)  

Products, Services and Solutions (“Products and Services”) directly from Oracle;  

ii. The City seeks to establish a direct purchasing, sole source agreement for the 

acquisition of Oracle Products and Services; the categories listed herein of 

descriptive examples are to provide a general, non-inclusive, description of the 

categories required by the City;  

iii. All products offered must be new or like new, unused, latest design and 

technology;  

iv. By establishing an agreement with Oracle, the City seeks to end procurement of 

Oracle Products and Services via third-party and other resellers but will 

maintain the right to do so as required;   

v. The City reserves the right to add additional contractors, at the City’s sole 

discretion, in cases where required to satisfy the City’s needs or to meet 

competitive requirements for any project or work.    

  

b. OBJECTIVES  

i. Provide a comprehensive noncompetitively solicited sole source agreement 

offering Oracle Products and Services to City;  

ii. Establish the Agreement as a Supplier’s primary offering to the City;  

iii. Achieve cost savings for the City through a direct agreement with the Supplier;   

iv. Reduce or remove the additional expenses associated with procuring these 

Products and Services via a third-party Reseller   

  

  

2. SCOPE OF WORK  

a. Through this agreement, Oracle shall:  

i. Represent, sell, renew and service all existing Oracle products and services 

currently in use by the City;   

ii. Represent, sell, and service all Oracle Products and Services available including 

upgrades;   
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iii. Have the resources to work with multiple entities at the same time; iv. Provide 

commercial hardware, software, services and solutions as ordered under this 

agreement;  

v. Perform or have service delivery partners that can provide consulting, 

assessment, design, integration, installation and management of Products and  

Services;   

vi. Perform a wide range of professional, technical support and engineering  

Products and Services to support the mission and objectives of City;   

vii. Provide maintenance support to Products and Services;   

viii. Provide project management support for each deliverable under the contract; ix. 

Provide project specific and overall contract performance reporting, as required.  

  

3. PRODUCTS AND SERVICES REQUIRED  

a. Oracle Products, Services and Solutions: Supplier is to provide the broadest possible 

selection of Oracle Products, Services and Solutions they offer. The intent of this 

contract is to provide the City with products, services, and solutions to meet their 

various needs and replace the current third-party procurement channel with a direct 

purchasing agreement. The Supplier will provide the Products, Services and Solutions 

as defined below including but not limited to:  

i. Perpetual Licenses – applications, database and options, business intelligent, 

middleware and any other perpetual license offered by Oracle.  

ii. Engineered Systems – integrated software and hardware systems offered by 

Oracle.   

iii. Hardware, Servers, Storage and Networking - any servers, storage and 

networking products offered by Oracle.  

iv. Cloud Services – Software as a Service (SaaS), Platform as a Service (PaaS), and 

Infrastructure as a Service (IaaS) offered by Oracle.  

v. Consulting/Professional Services – Consulting and integration services relating 

to Oracle products and services.  

vi. Technical Support Services and/or Maintenance Support Services – telephone 

technical support, premier support for systems and any other support services 

available from Oracle for license and hardware. vii. Oracle Training and 

University Products - Any related Oracle training including instructor lead 

classes and self-guided learning paths.  

viii. Financing Services– Financing services for orders and solutions.  

  

  

4. FACILITIES  

a. During this contract, the City may provide the Supplier’s personnel with adequate 

workspace for consultants and such other related facilities as may be required by 

Supplier to carry out its obligation enumerated herein.  
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5. TRAINING  

a. The Supplier shall provide a minimum of (to be determined for each project) to 

completely train City personnel in the use and care of the equipment.:  

  

6. ACCEPTANCE  

a. Perpetual Licenses – Software is made available via a web link provided by the 

Licensor; there is no acceptance period for perpetual licenses.  

b. Engineered Systems and Hardware – Acceptance is upon delivery.  

c. Cloud Services – Cloud services are provisions via a web link provided by the cloud 

service provider; there is no acceptance period for cloud services.  

  

7. PERFORMANCE  

a. It shall be Oracle’s responsibility to meet the proposed performance requirements. The 
City reserves the right to obtain services on the open market in the event the Supplier 
fails to perform, and any price differential will be charged against the Supplier.  

  

8. TRAINING  

a. Oracle shall provide training services as needed, depending on the product or service 

purchased, to completely train the City personnel in the use and care of the 

equipment.  

  

9. MAINTENANCE  

a. The Contractor shall provide for maintenance under this Contract upon acceptance of 

materials by the City.  

     







N O R T H  A M E R I C A  A P P L I C A T I O N S  

500 Oracle Parkway 

Redwood Shores, CA 94065 

Phone: 650.506.7000 

 

 

Thank you for considering Oracle 

July 31, 2023 

City of Chicago 

Commissioner Sandra Blakemore 

Department of Assets, Information, and Services (AIS) 

2 North LaSell Street 

Chicago, Illinois 60602 

Dear Ms. Blakemore, 

Oracle would like to formally request a full waiver of MBE/WBE subcontracting participation goals and 

requirements for any resulting contract in connection with the Non-Competitive Review Board 

Application.  

The City currently procures Oracle products primarily from a reseller DLT. The City now seeks to 

effectively transition its procurement of Oracle products by entering into a direct agreement with 

Oracle. 

The major components of the proposed resultant contract involve Oracle’s proprietary hardware, 

software, system maintenance, consulting, and operating system support. A significant portion of the 

products and services which Oracle intends to provide to the City are provided directly by Oracle, 

through its employees. Also, it is expected that there will be no or very limited subcontracting 

opportunities available under a resultant contract. For these reasons, Oracle respectfully requests that 

there be no stated MBE/WBE goals and requirements for any resulting procurement.  

 

Thank you for your consideration of this request. 

 

Sincerely, 

 

 

 

Oracle America, Inc. 

 

CC:  Melissa Clark – AIS-IT Director of Planning and Governance 
        Bernie Harges – Contract Expeditor



 Please include additional sheets as necessary

Contract Goal Participation Determination Form

Project Title:  

Project Description: 

Specification No.   _____________________________ Requisition No.    ___________________________ 

Funding Source(s):     City Federal   Other  __________________________ 

Target Market:     Yes   No MBI 
No Stated Goal:   Yes  

Previous Contract No(s):   _____________________________ 

SCOPE OF WORK: 

SUBCONTRACTING OPPORTUNITIES 
(Subcontracting opportunity list is based on specialty areas of known Certified MBE/WBE/VBE/DBE contractors) 

Type of Work Estimated Dollar Amount 
Percentage 

of Total 
Contract 

Goal Percentage of Participation 

MBE% WBE% VBE% DBE% 

TOTAL 

TOTAL ESTIMATED CONTRACT VALUE $ _______________________ 

GOAL RECOMMENDATION:  MBE participation ______  WBE participation ______  VBE participation ______  DBE participation ______  

 RECOMMENDED PROJECT AREA: YES         NO        (If yes, attach a project/community areas map)  ______%

Recommended:    ___________________________________________ ____________________ 
(User Department Authorized Signature) Date 

________________________________________________ 
 (Name of User Department) 

Department of Procurement Services 

 

Approved By:         ________________________________________________ ____________________ 
Aileen Velazquez, Chief Procurement Officer   Date 
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─  Goal Request Submittal Check List ─  

 

√ All requests must be signed by an authorized individual 
 

 
√ DPS Checklist 
 

√ C2 Directory screen prints of database search  

 

√ Engineer’s Estimates (Construction Projects)  
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CERTIFICATE OF FILING FOR

CITY OF CHICAGO ECONOMIC DISCLOSURE STATEMENT

EDS Number: 187646
Certificate Printed on: 09/05/2023

Date of This Filing:09/05/2023 07:38 AM
Original Filing Date:09/05/2023 07:38 AM

Disclosing Party: Oracle Corporation
Filed by: Adan Miranda

Title:Industry Executive

Matter: Oracle Support Renewals
Applicant: Oracle Corporation
Specification #:
Contract #:

The Economic Disclosure Statement referenced above has been electronically filed with
the City. Please provide a copy of this Certificate of Filing to your city contact with other
required documents pertaining to the Matter. For additional guidance as to when to provide this
Certificate and other required documents, please follow instructions provided to you about the
Matter or consult with your City contact.

A copy of the EDS may be viewed and printed by visiting https://webapps1.chicago.gov/eds and
entering the EDS number into the EDS Search. Prior to contract award, the filing is accessible
online only to the disclosing party and the City, but is still subject to the Illinois Freedom of
Information Act. The filing is visible online to the public after contract award.
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