
Sent: Tuesday, October 11, 2016 5:57 PM 
To: Berlin, Steve 
Cc: Prentice, Amanda 
Subject: Anonymous Gift  
  

Steve,  

  

The Office of the City Clerk received a book (“The Upside Of Inequality: How Good Intentions 
Undermine the Middle Class” ISBN# 9781595231239 )  in the mail and the sender was not 
identified. A copy of the packing slip and a copy of the front and back of the book is attached. 
The book was received on or about 9/29/16. The book was returned to Barnes and Noble on 
10/8/16. See attached email  for return confirmation from Barnes and Noble.  









Book has been returned. 
 
James 
 

 
From: Barnes & Noble State and Elm <CRM2922@bn.com> 
Sent: Monday, October 10, 2016 12:46 PM 
To: Borkman, James 
Subject: Barnes & Noble Gift Return  
  
Hello James, 
  
The book is being sent back today through UPS.   
  
Tracking #: 1Z 5X1 41X 03 9336 0867 
  
  
Have a good day, 
  
Monserate Cevallos 
Merchandise Manager 
Barnes & Noble State & Elm  
1130 N State St.  
Chicago, IL 60610  
tel: (312) 280-8155 fax: (312) 280-1175  
crm2922@bn.com  

 
 Like us on Facebook 

Follow us on Twitter and Instagram 
If you wish to be removed from our mailing list, please respond to this e-mail with the word "REMOVE" in the subject field. 
  
  
From: Barnes & Noble State and Elm  
Sent: Saturday, October 08, 2016 1:12 PM 
To: 'James.Borkman@cityofchicago.org' <James.Borkman@cityofchicago.org> 
Subject: Barnes & Noble Gift Return 
  
Hello James, 
  
We have received the book “The Upside Of Inequality: How Good Intentions Undermine the Middle 
Class” ISBN# 9781595231239  Order No. 4024342740 and will be sending back to B&N.COM Customer 
Returns on Monday to be refunded to the sender.  I will send a follow up email with the Tracking # for 
this gift return. 
  
If you have any further questions please let me know. 
  
  

mailto:CRM2922@bn.com
mailto:crm2922@bn.com
http://www.facebook.com/BNStateAndElm
http://www.twitter.com/bnstateelm
http://www.instagram.com/bnstateelm
mailto:James.Borkman@cityofchicago.org


Thank you, 
  
Monserate Cevallos 
Merchandise Manager 
Barnes & Noble State & Elm  
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