
BENEFITS:
• Pay off the original fine amount for tickets issued in the last 3 years and all older eligible   
 debt will be waived
• 50% reduction of new tickets issued 365 days from enrollment date, if paid timely
• New unpaid tickets will not be assessed penalties until after December 31, 2023

ELIGIBILITY:
• Must have existing vehicle-related debt; AND
• Reside in a household currently enrolled in Utility Billing Relief (UBR); OR
• Have a household income less than or equal to 300% of the Federal Poverty Guidelines 

EXCLUSIONS:
• Expired meter tickets, including any penalties are not eligible for waiver or reduction and   
 must be paid as part of this program
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For more information, call (312) 744-7275, 
Monday – Friday 7am - 7pm, except holidays 

(también disponible en español) 
or 

go to www.chicago.gov/cpr



– PATH TO DEBT RELIEF –
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APPLICATION REQUIREMENTS:
 ❑ Active email address

 ❑ Notice number, driver’s license, or license plate

 ❑ UBR account number and proof of residency; OR

 ❑ Proof of household income for last 30 days

For more information, call (312) 744-7275, 
Monday – Friday 7am - 7pm, except holidays 

(también disponible en español) 
or 

go to www.chicago.gov/cpr
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A NEW START 
FOR CHICAGO
MAYOR LIGHTFOOT’S COMPREHENSIVE
FINES AND FEES REFORM

#NEWSTARTCHICAGO
WWW.CHICAGO.GOV/NEWSTARTCHICAGO



FIX-IT DEFENSE
Everyone can claim a fix-it defense for one expired city sticker violation and 
expired license plate violation per license plate until the Clear Path Relief 
Program ends on December 31, 2023.

Purchase/ 
Display Sticker

Contest 
Ticket

Provide Proof
of Compliance

Tickets
Dismissed

Act quickly
to get the 

most tickets
dismissed

• Online
• By mail
• In-person

Proof of  
purchase  

AND
display

Tickets issued 
for the same 
violation 30 
days prior to 

compliance date 
dismissed

DOF
Department 
of Finance

For more information, please contact 312-744-7275


