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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-01 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Lopez asked for CACC to provide a list of calls for service by Ward, broken down by 
type of service request. 
 
Attached is a Service Request spreadsheet showing the calls for service by Ward and service 
type for Chicago Animal Care & Control. 
 
As always, please let me know if you have any further questions. 
 



CSR By Wards and type code.

1 Agency Assists 15

1 Animal Abandoned 7

1 Animal Bite 47

1 Animal Business 20

1 Animal - Inhumane Treatme 1

1 Animal In Trap 2

1 Dangerous Dog 4

1 Injured Animal 112

1 Nuisance Animals 51

1 Stray Animal 191

1 Unwanted Animal 3

1 Vicious Animal 76

1 Wildlife Assistance 1

530

2 Agency Assists 3

2 Animal Abandoned 4

2 Animal Bite 29

2 Animal Business 22

2 Dangerous Dog 2

2 Injured Animal 88

2 Nuisance Animals 39

2 Stray Animal 60

2 Unwanted Animal 2

2 Vicious Animal 49

2 Wildlife Assistance 3

301

3 Agency Assists 33

3 Animal Abandoned 24

3 Animal Bite 24

3 Animal Business 6

3 Animal - Inhumane Treatme 1

3 Animal In Trap 11



3 Dangerous Dog 1

3 Injured Animal 153

3 Nuisance Animals 46

3 Stray Animal 265

3 Unwanted Animal 49

3 Vicious Animal 153

3 Wildlife Assistance 33

799

4 Agency Assists 11

4 Animal Abandoned 7

4 Animal Bite 18

4 Animal Business 9

4 Animal - Inhumane Treatme 3

4 Animal In Trap 8

4 Injured Animal 136

4 Nuisance Animals 28

4 Stray Animal 141

4 Unwanted Animal 21

4 Vicious Animal 77

4 Wildlife Assistance 30

489

5 Agency Assists 26

5 Animal Abandoned 20

5 Animal Bite 15

5 Animal Business 3

5 Animal Fighting 1

5 Animal In Trap 12

5 Dangerous Dog 2

5 Injured Animal 213

5 Nuisance Animals 57

5 Stray Animal 314

5 Unwanted Animal 52

5 Vicious Animal 149

5 Wildlife Assistance 32

896



6 Agency Assists 66

6 Animal Abandoned 61

6 Animal Bite 37

6 Animal Business 1

6 Animal Fighting 2

6 Animal - Inhumane Treatme 5

6 Animal In Trap 13

6 Dangerous Dog 1

6 Injured Animal 369

6 Nuisance Animals 76

6 Stray Animal 608

6 Trap Pick-Up 1

6 Unwanted Animal 149

6 Vicious Animal 354

6 Wildlife Assistance 71

1814

7 Agency Assists 54

7 Animal Abandoned 48

7 Animal Bite 40

7 Animal Business 1

7 Animal Fighting 1

7 Animal - Inhumane Treatme 2

7 Animal In Trap 21

7 Dangerous Dog 2

7 Injured Animal 294

7 Nuisance Animals 130

7 Stray Animal 611

7 Trap Pick-Up 5

7 Unwanted Animal 149

7 Vicious Animal 407

7 Wildlife Assistance 85

1850

8 Agency Assists 49

8 Animal Abandoned 48

8 Animal Bite 30

8 Animal Business 4



8 Animal - Inhumane Treatme 4

8 Animal In Trap 15

8 Dangerous Dog 2

8 Injured Animal 335

8 Nuisance Animals 117

8 Stray Animal 678

8 Trap Pick-Up 2

8 Unwanted Animal 127

8 Vicious Animal 498

8 Wildlife Assistance 78

1987

9 Agency Assists 66

9 Animal Abandoned 57

9 Animal Bite 35

9 Animal Business 6

9 Animal Fighting 2

9 Animal - Inhumane Treatme 4

9 Animal In Trap 11

9 Dangerous Dog 2

9 Injured Animal 328

9 Nuisance Animals 161

9 Stray Animal 726

9 Trap Pick-Up 4

9 Unwanted Animal 140

9 Vicious Animal 402

9 Wildlife Assistance 102

2046

10 Agency Assists 24

10 Animal Abandoned 24

10 Animal Bite 45

10 Animal Business 3

10 Animal In Trap 5

10 Dangerous Dog 4

10 Injured Animal 202

10 Nuisance Animals 124

10 Stray Animal 407



10 Unwanted Animal 58

10 Vicious Animal 248

10 Wildlife Assistance 25

1169

11 Agency Assists 5

11 Animal Abandoned 8

11 Animal Bite 26

11 Animal Business 4

11 Animal - Inhumane Treatme 1

11 Animal In Trap 4

11 Dangerous Dog 2

11 Injured Animal 102

11 Nuisance Animals 52

11 Stray Animal 178

11 Unwanted Animal 5

11 Vicious Animal 82

11 Wildlife Assistance 3

472

12 Agency Assists 19

12 Animal Abandoned 10

12 Animal Bite 40

12 Animal Business 14

12 Animal Fighting 2

12 Animal - Inhumane Treatme 4

12 Animal In Trap 7

12 Dangerous Dog 2

12 Injured Animal 158

12 Nuisance Animals 86

12 Stray Animal 289

12 Unwanted Animal 23

12 Vicious Animal 129

12 Wildlife Assistance 6

789

13 Agency Assists 13

13 Animal Abandoned 14



13 Animal Bite 27

13 Animal Business 8

13 Animal Fighting 1

13 Animal - Inhumane Treatme 4

13 Animal In Trap 11

13 Injured Animal 105

13 Nuisance Animals 78

13 Stray Animal 270

13 Unwanted Animal 6

13 Vicious Animal 139

13 Wildlife Assistance 9

685

14 Agency Assists 20

14 Animal Abandoned 9

14 Animal Bite 43

14 Animal Business 7

14 Animal - Inhumane Treatme 1

14 Animal In Trap 8

14 Dangerous Dog 3

14 Injured Animal 131

14 Nuisance Animals 93

14 Stray Animal 359

14 Trap Pick-Up 1

14 Unwanted Animal 9

14 Vicious Animal 155

14 Wildlife Assistance 13

852

15 Agency Assists 29

15 Animal Abandoned 23

15 Animal Bite 38

15 Animal Business 1

15 Animal - Inhumane Treatme 2

15 Animal In Trap 7

15 Injured Animal 200

15 Nuisance Animals 77

15 Stray Animal 369



15 Unwanted Animal 35

15 Vicious Animal 174

15 Wildlife Assistance 18

973

16 Agency Assists 51

16 Animal Abandoned 54

16 Animal Bite 53

16 Animal Fighting 3

16 Animal - Inhumane Treatme 3

16 Animal In Trap 13

16 Dangerous Dog 5

16 Injured Animal 353

16 Nuisance Animals 108

16 Stray Animal 594

16 Trap Pick-Up 2

16 Unwanted Animal 115

16 Vicious Animal 334

16 Wildlife Assistance 68

1756

17 Agency Assists 51

17 Animal Abandoned 57

17 Animal Bite 51

17 Animal Business 4

17 Animal Fighting 1

17 Animal - Inhumane Treatme 2

17 Animal In Trap 6

17 Dangerous Dog 3

17 Injured Animal 346

17 Nuisance Animals 95

17 Stray Animal 598

17 Trap Pick-Up 1

17 Unwanted Animal 123

17 Vicious Animal 371

17 Wildlife Assistance 50

1759



18 Agency Assists 16

18 Animal Abandoned 19

18 Animal Bite 35

18 Animal Business 5

18 Animal - Inhumane Treatme 1

18 Animal In Trap 44

18 Dangerous Dog 4

18 Injured Animal 171

18 Nuisance Animals 131

18 Stray Animal 397

18 Trap Pick-Up 1

18 Unwanted Animal 28

18 Vicious Animal 250

18 Wildlife Assistance 62

1164

19 Agency Assists 9

19 Animal Abandoned 10

19 Animal Bite 33

19 Animal Business 8

19 Animal Fighting 2

19 Animal In Trap 30

19 Injured Animal 182

19 Nuisance Animals 76

19 Stray Animal 220

19 Unwanted Animal 10

19 Vicious Animal 151

19 Wildlife Assistance 37

768

20 Agency Assists 40

20 Animal Abandoned 49

20 Animal Bite 44

20 Animal Business 3

20 Animal - Inhumane Treatme 4

20 Animal In Trap 16

20 Dangerous Dog 2

20 Injured Animal 334



20 Nuisance Animals 67

20 Stray Animal 452

20 Trap Pick-Up 1

20 Unwanted Animal 80

20 Vicious Animal 257

20 Wildlife Assistance 44

1393

21 Agency Assists 37

21 Animal Abandoned 34

21 Animal Bite 36

21 Animal Business 3

21 Animal - Inhumane Treatme 1

21 Animal In Trap 15

21 Dangerous Dog 2

21 Injured Animal 340

21 Nuisance Animals 105

21 Stray Animal 573

21 Trap Pick-Up 4

21 Unwanted Animal 97

21 Vicious Animal 314

21 Wildlife Assistance 118

1679

22 Agency Assists 10

22 Animal Abandoned 12

22 Animal Bite 54

22 Animal Business 7

22 Animal Fighting 1

22 Animal - Inhumane Treatme 1

22 Animal In Trap 3

22 Dangerous Dog 2

22 Injured Animal 94

22 Nuisance Animals 55

22 Stray Animal 229

22 Unwanted Animal 16

22 Vicious Animal 115

22 Wildlife Assistance 5



604

23 Agency Assists 14

23 Animal Abandoned 14

23 Animal Bite 39

23 Animal Business 12

23 Animal Fighting 1

23 Animal - Inhumane Treatme 1

23 Animal In Trap 13

23 Dangerous Dog 5

23 Injured Animal 95

23 Nuisance Animals 67

23 Stray Animal 304

23 Unwanted Animal 7

23 Vicious Animal 164

23 Wildlife Assistance 16

752

24 Agency Assists 42

24 Animal Abandoned 43

24 Animal Bite 41

24 Animal Business 2

24 Animal Fighting 1

24 Animal - Inhumane Treatme 2

24 Animal In Trap 4

24 Dangerous Dog 4

24 Injured Animal 255

24 Nuisance Animals 68

24 Stray Animal 401

24 Unwanted Animal 116

24 Vicious Animal 213

24 Wildlife Assistance 23

1173

25 Agency Assists 13

25 Animal Abandoned 19

25 Animal Bite 71

25 Animal Business 10



25 Animal Fighting 1

25 Animal - Inhumane Treatme 3

25 Animal In Trap 2

25 Dangerous Dog 2

25 Injured Animal 106

25 Nuisance Animals 58

25 Stray Animal 211

25 Unwanted Animal 3

25 Vicious Animal 83

25 Wildlife Assistance 9

591

26 Agency Assists 12

26 Animal Abandoned 19

26 Animal Bite 36

26 Animal Business 9

26 Animal Fighting 1

26 Animal - Inhumane Treatme 2

26 Animal In Trap 7

26 Dangerous Dog 2

26 Injured Animal 159

26 Nuisance Animals 84

26 Stray Animal 275

26 Unwanted Animal 15

26 Vicious Animal 110

26 Wildlife Assistance 5

736

27 Agency Assists 27

27 Animal Abandoned 20

27 Animal Bite 48

27 Animal Business 34

27 Animal - Inhumane Treatme 1

27 Animal In Trap 4

27 Dangerous Dog 4

27 Injured Animal 185

27 Nuisance Animals 52

27 Stray Animal 304



27 Trap Pick-Up 1

27 Unwanted Animal 45

27 Vicious Animal 169

27 Wildlife Assistance 19

886

28 Agency Assists 40

28 Animal Abandoned 36

28 Animal Bite 26

28 Animal Business 2

28 Animal Fighting 1

28 Animal - Inhumane Treatme 3

28 Animal In Trap 12

28 Injured Animal 301

28 Nuisance Animals 49

28 Stray Animal 555

28 Trap Pick-Up 1

28 Unwanted Animal 87

28 Vicious Animal 274

28 Wildlife Assistance 44

1391

29 Agency Assists 56

29 Animal Abandoned 21

29 Animal Bite 34

29 Animal Business 7

29 Animal In Trap 28

29 Dangerous Dog 1

29 Injured Animal 235

29 Nuisance Animals 82

29 Stray Animal 345

29 Trap Pick-Up 1

29 Unwanted Animal 41

29 Vicious Animal 220

29 Wildlife Assistance 79

1150

30 Agency Assists 16



30 Animal Abandoned 12

30 Animal Bite 47

30 Animal Business 10

30 Animal Fighting 1

30 Animal - Inhumane Treatme 1

30 Animal In Trap 3

30 Dangerous Dog 3

30 Injured Animal 116

30 Nuisance Animals 80

30 Stray Animal 227

30 Trap Pick-Up 2

30 Unwanted Animal 11

30 Vicious Animal 86

30 Wildlife Assistance 13

612

31 Agency Assists 6

31 Animal Abandoned 12

31 Animal Bite 28

31 Animal Business 6

31 Animal - Inhumane Treatme 1

31 Animal In Trap 6

31 Dangerous Dog 1

31 Injured Animal 100

31 Nuisance Animals 40

31 Stray Animal 231

31 Unwanted Animal 8

31 Vicious Animal 79

31 Wildlife Assistance 10

522

32 Agency Assists 4

32 Animal Abandoned 6

32 Animal Bite 28

32 Animal Business 44

32 Animal - Inhumane Treatme 2

32 Animal In Trap 2

32 Injured Animal 105



32 Nuisance Animals 56

32 Stray Animal 181

32 Unwanted Animal 2

32 Vicious Animal 57

32 Wildlife Assistance 10

497

33 Agency Assists 5

33 Animal Abandoned 4

33 Animal Bite 32

33 Animal Business 18

33 Animal In Trap 4

33 Injured Animal 100

33 Nuisance Animals 69

33 Stray Animal 169

33 Unwanted Animal 3

33 Vicious Animal 68

33 Wildlife Assistance 9

481

34 Agency Assists 52

34 Animal Abandoned 43

34 Animal Bite 46

34 Animal Business 4

34 Animal Fighting 1

34 Animal In Trap 17

34 Dangerous Dog 3

34 Injured Animal 407

34 Nuisance Animals 109

34 Stray Animal 715

34 Trap Pick-Up 7

34 Unwanted Animal 152

34 Vicious Animal 538

34 Wildlife Assistance 163

2257

35 Agency Assists 6

35 Animal Abandoned 10



35 Animal Bite 28

35 Animal Business 6

35 Animal Fighting 1

35 Animal - Inhumane Treatme 3

35 Animal In Trap 5

35 Dangerous Dog 2

35 Injured Animal 105

35 Nuisance Animals 80

35 Stray Animal 203

35 Unwanted Animal 6

35 Vicious Animal 68

35 Wildlife Assistance 12

535

36 Agency Assists 10

36 Animal Abandoned 11

36 Animal Bite 39

36 Animal Business 10

36 Animal Fighting 1

36 Animal In Trap 4

36 Injured Animal 129

36 Nuisance Animals 60

36 Stray Animal 228

36 Unwanted Animal 16

36 Vicious Animal 96

36 Wildlife Assistance 18

622

37 Agency Assists 74

37 Animal Abandoned 51

37 Animal Bite 49

37 Animal Business 2

37 Animal - Inhumane Treatme 1

37 Animal In Trap 8

37 Dangerous Dog 5

37 Injured Animal 283

37 Nuisance Animals 63

37 Stray Animal 467



37 Unwanted Animal 111

37 Vicious Animal 265

37 Wildlife Assistance 43

1422

38 Agency Assists 8

38 Animal Abandoned 4

38 Animal Bite 41

38 Animal Business 6

38 Animal - Inhumane Treatme 3

38 Animal In Trap 8

38 Dangerous Dog 1

38 Injured Animal 151

38 Nuisance Animals 90

38 Stray Animal 169

38 Unwanted Animal 4

38 Vicious Animal 64

38 Wildlife Assistance 14

563

39 Agency Assists 10

39 Animal Abandoned 4

39 Animal Bite 35

39 Animal Business 9

39 Animal In Trap 17

39 Dangerous Dog 1

39 Injured Animal 204

39 Nuisance Animals 109

39 Stray Animal 151

39 Unwanted Animal 8

39 Vicious Animal 82

39 Wildlife Assistance 25

645

40 Agency Assists 27

40 Animal Abandoned 7

40 Animal Bite 20

40 Animal Business 19



40 Animal In Trap 5

40 Dangerous Dog 2

40 Injured Animal 99

40 Nuisance Animals 63

40 Stray Animal 120

40 Unwanted Animal 9

40 Vicious Animal 86

40 Wildlife Assistance 8

465

41 Agency Assists 7

41 Animal Abandoned 8

41 Animal Bite 27

41 Animal Business 16

41 Animal In Trap 10

41 Dangerous Dog 2

41 Injured Animal 220

41 Nuisance Animals 52

41 Stray Animal 121

41 Trap Pick-Up 2

41 Unwanted Animal 3

41 Vicious Animal 74

41 Wildlife Assistance 23

558

42 Agency Assists 4

42 Animal Abandoned 1

42 Animal Bite 15

42 Animal Business 9

42 Animal - Inhumane Treatme 2

42 Injured Animal 127

42 Nuisance Animals 43

42 Stray Animal 66

42 Vicious Animal 145

42 Wildlife Assistance 13

425

43 Agency Assists 5



43 Animal Abandoned 2

43 Animal Bite 25

43 Animal Business 12

43 Dangerous Dog 2

43 Injured Animal 82

43 Nuisance Animals 25

43 Stray Animal 62

43 Vicious Animal 48

43 Wildlife Assistance 2

265

44 Agency Assists 12

44 Animal Abandoned 1

44 Animal Bite 20

44 Animal Business 11

44 Animal - Inhumane Treatme 1

44 Animal In Trap 2

44 Dangerous Dog 1

44 Injured Animal 76

44 Nuisance Animals 26

44 Stray Animal 71

44 Unwanted Animal 2

44 Vicious Animal 51

44 Wildlife Assistance 2

276

45 Agency Assists 15

45 Animal Abandoned 10

45 Animal Bite 32

45 Animal Business 13

45 Animal In Trap 13

45 Dangerous Dog 1

45 Injured Animal 162

45 Nuisance Animals 78

45 Stray Animal 171

45 Trap Pick-Up 3

45 Unwanted Animal 3

45 Vicious Animal 58



45 Wildlife Assistance 19

578

46 Agency Assists 4

46 Animal Abandoned 4

46 Animal Bite 23

46 Animal Business 6

46 Animal In Trap 1

46 Injured Animal 77

46 Nuisance Animals 28

46 Stray Animal 54

46 Trap Pick-Up 1

46 Unwanted Animal 4

46 Vicious Animal 33

46 Wildlife Assistance 3

238

47 Agency Assists 7

47 Animal Abandoned 6

47 Animal Bite 29

47 Animal Business 23

47 Animal In Trap 3

47 Dangerous Dog 2

47 Injured Animal 108

47 Nuisance Animals 71

47 Stray Animal 126

47 Unwanted Animal 6

47 Vicious Animal 113

47 Wildlife Assistance 11

505

48 Agency Assists 8

48 Animal Abandoned 7

48 Animal Bite 12

48 Animal Business 8

48 Animal - Inhumane Treatme 1

48 Animal In Trap 2

48 Injured Animal 93



48 Nuisance Animals 29

48 Stray Animal 53

48 Unwanted Animal 5

48 Vicious Animal 44

48 Wildlife Assistance 10

272

49 Agency Assists 9

49 Animal Abandoned 6

49 Animal Bite 36

49 Animal Business 4

49 Animal - Inhumane Treatme 1

49 Animal In Trap 3

49 Injured Animal 88

49 Nuisance Animals 75

49 Stray Animal 109

49 Unwanted Animal 10

49 Vicious Animal 66

49 Wildlife Assistance 4

411

50 Agency Assists 6

50 Animal Abandoned 7

50 Animal Bite 26

50 Animal Business 5

50 Animal Fighting 1

50 Animal In Trap 10

50 Dangerous Dog 3

50 Injured Animal 123

50 Nuisance Animals 51

50 Stray Animal 91

50 Unwanted Animal 2

50 Vicious Animal 42

50 Wildlife Assistance 11

Injured Animal 1

Stray Animal 1

380
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-03 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Lopez asked for a copy of CACC’s cleaning protocols, adoption procedures and 
adoption follow-up protocols. 
 

a) Cleaning protocol - Dogs: CACC uses a training video filmed by the University Of 
Wisconsin School Of Veterinary Medicine. The video was filmed at CACC using the 
old cage model (side to side cages). Even though our cages are different now (front to 
back), the cleaning techniques remain the same. We are currently working to film a 
new video. The project is in the review stage.  For your convenience, the link to the 
cleaning video is included below. In addition to the video, CACC conducts hands-on 
group training and bimonthly refreshers.  

 
https://www.youtube.com/watch?v=YqP0CAtoNec 
 
 

b) Cleaning Protocol – Cats: Attached is the Cat Cleaning Protocol.  
 
 
 
 
 

https://www.youtube.com/watch?v=YqP0CAtoNec
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c)  Adoption Protocol – Attached are the following: 
 Adoption Process Training guide 
 The Guide to Adopting a Pet 
 The Adoption Screening worksheet 
 The Adoption Application and,   

  The Adoption Event Worksheet 
 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-04 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Lopez asked for CACC’s average response time to FOIA requests. 
 
CACC does not have a tracking system for FOIA responses. FOIA requires the public body to 
respond within 5 business days, and 10 business days when an extension is requested.  CACC 
responds to FOIA requests within the time frame in accordance with FOIA.  
 
 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-05 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Lopez asked for CACC to provide an explanation of how the department is addressing 
overtime. 
 
CACC works very closely with the Office of Budget & Management on overtime for the 
department. Overtime is the exception, not the rule. As a matter of fiscal policy, overtime is kept 
to an absolute minimum and only authorized for critical time-sensitive work. To the extent 
possible, work should be completed on straight time during an employee’s regular shift. All 
overtime is approved in advance by the Division Manager and reviewed by the Deputy Director 
of the Department. 
 
Earlier this year, CACC developed an overtime management policy in accordance with the City 
of Chicago Overtime Management Policy. This new policy contains an updated procedure for 
employees obtaining overtime approval and new methods for management to review instances of 
accrued overtime. The new overtime management policy should help to reduce instances of non-
critical overtime without eliminating necessary City services. 
 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-06 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Lopez asked for CACC to provide the contract agreement for the new Department of 
Family and Support Services (DFSS) partnership. 
 
Attached is the Memorandum of Understanding between CACC and DFSS. 
 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-07 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Cappleman requested that CACC provide an overall budget comparison to other cities.  
 
Below is a chart showing an overall annual budget comparison between certain cities: 

 

Animal Care and Control Budgets Across Cities 

City Annual Budget 

Chicago (2017) $6,340,736  
Los Angeles (FY 17) $23,982,367  
NYC (2015)* $16,502,817  
San Antonio (FY 17) $13,936,260  
Houston (FY 17) $13,805,780  
Philadelphia (2014)* $4,386,750  

*Non-Profit Primarily Funded Through City 

 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-08 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Cappleman asked CACC to provide pit bull facts.  
 
CACC’s position regarding the term “pit bull” is to describe dogs that are medium to large in 
stature, have muscular bodies, short hair, blocky heads and great smiles. The term, which does 
not describe any particular breed of dog, is overly misused to the detriment of the majority of 
dogs housed at the City shelter, which are mostly mixed-breed dogs. CACC uses the term “bully 
breed” as a general umbrella term for mixed-breed dogs that might contain a mix of recognized 
bully breeds, i.e., the American Pit Bull Terrier, the American Staffordshire Terrier, the 
American Bulldog, the Staffordshire Bull Terrier, the Bull Terrier, English Bulldog, mastiffs, etc. 
That being said, CACC recognizes that all visual breed guesses are notoriously inaccurate, and 
that the term “pit bull” unfortunately causes unfair discrimination against animals labeled as 
such. Dogs are judged before they step out of the kennel, and many remain in the kennel for long 
periods of time just because of the way they look. CACC has removed breed guesses from 
kennel cards and is encouraging Chicago to treat all dogs as individuals. See Tails article, “Love 
Sees No Breed” (copy provided). The Animal Farm Foundation and the National Canine 
Research Council have deeply researched the issues surrounding dogs labeled “pit bulls” and 
have advocated for abolishing the term altogether. See the Animal Farm Foundation’s 
#Itsbullawareness campaign. CACC agrees with this position because we see the consequences 
of animals that remain in the shelter for extended periods of time.  
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The following are excellent resources regarding dogs labeled “pit bulls”: 
 
“The Relevance of Breed in Selecting a Companion Dog,” by Janice Bradley (copy provided)  
“The Pit Bull Placebo: The Media, Myths and Politics of Canine Aggression,” by Karen 
Delise (pdf available online) 
“Pit Bull”, a book by Bronwyn Dicke 
“All Dogs are Individuals,” Animal Farm Foundation (pamphlet provided) 

 
 
 
As always, please let me know if you have any further questions. 
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MEMORANDUM 

 

To:  The Honorable Carrie M. Austin 
Chairman, Committee on the Budget and Government Operations 

 
From:  Susan Russell 
  Executive Director 
  Chicago Animal Care and Control 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 31, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  73-09 
 
The attached information is in response to questions posed at our department’s hearing on 
October 27, 2017 to discuss the proposed 2018 budget.   
 
Alderman Cappleman asked for CACC to provide information on feral cat programs.  
 
In 2007, Cook County’s “Managed Care of Feral Cats Ordinance” passed, and trap, spay/neuter, 
return (TNR) programs went into the mainstream in Chicago, enabling feral and unadoptable cats 
to do what they tend to do very well: repel, hunt and catch rodents. Although the City shelter 
does not directly manage any of these feral or working cat programs (Treehouse Humane Society 
manages hundreds of colonies on the North Side, and PAWS Chicago manages hundreds of 
colonies on the South Side, and there are other organizations managing in other areas), CACC 
works with these partners to transfer feral and unfriendly cats to these programs.  
 
Please see articles provided, as well as the book “Community Cats: A Journey into the World of 
Feral Cats,” by Anne Beall, which details the history and benefits of Chicago’s feral cat and 
working cat programs, and provides valuable fact-based benefits analysis of these program.  
 
CACC’s live release rate for cats is roughly 89-90 percent; this can be attributed in part to the 
implementation of responsibly managed colonies.  
 
As always, please let me know if you have any further questions. 
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