
 
 

Department of Innovation and Technology 

CITY OF CHICAGO 

 
 

333 SOUTH STATE STREET,  SUITES 420 & LL30,  CHICAGO,  I LLINOIS  60604 

MEMORANDUM 
 
 
To:  The Honorable Carrie M. Austin 

Chairman, Committee on the Budget and Government Operations 
 
From:  Danielle DuMerer 
  Commissioner & CIO 
  Department of Innovation & Technology 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 26, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  06-01 
 
The attached information is in response to questions posed at our department’s hearing on 
October 24, 2017 to discuss the proposed 2018 budget.   
 
Alderman Ervin asked for an explanation of the IT Directors range of pay.  
 
• While employees may share the IT Director title, associated job tasks may vary. IT Directors 

with greater responsibility or more specialized skill sets are compensated at a higher rate.   
• Additionally, some functions, including information security or data science, are less 

available in the marketplace and therefore higher salaries assist with recruiting for these in 
demand roles. 

• Further, knowledge, skills, and extent of professional experiences are key factors in 
determining an IT Director’s salary.   

• Historically, as job positions have been vacated, the available positions have been used to fill 
open positions based on the department’s needs. The vacated position may not have always 
been used to fill the same role or title.  

 
As always, please let me know if you have any further questions. 
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MEMORANDUM 
 
 
To:  The Honorable Carrie M. Austin 

Chairman, Committee on the Budget and Government Operations 
 
From:  Danielle DuMerer 
  Commissioner & CIO 
  Department of Innovation & Technology 
 
CC:  Deanne Millison 
  Mayor’s Office of Legislative Counsel and Government Affairs 
 
Date:  October 26, 2017 
 
Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  06-02 
 
The attached information is in response to questions posed at our department’s hearing on 
October 24, 2017 to discuss the proposed 2018 budget.   
 
Alderman Scott asked for confirmation of which Sister Agencies were migrating to VoIP. The 
Park District and Public Building Commission are the only Sister Agencies in scope for this 
migration.  
 
Below is the list of City Departments and Sister Agencies that will be migrating to the VoIP 
system: 
 
 
 
 
 
 
 
 



   

   

City Council 
Office of the Mayor 
Office of the City Clerk 
Office of the Treasurer 
Administrative Hearings 
Animal Care & Control 
Aviation 
Board of Ethics 
Budget & Management 
Buildings 
Business Affairs & Consumer Protection 
Chicago Park District 
Cultural Affairs & Special Events 
Emergency Management & 
Communications 
Family & Support Services 
Finance 
Fire 
Fleet & Facility Management 
Human Relations 
Human Resources 
Innovation & Technology 
Law 
Library 
License Appeal Commission 
Mayor’s Office for People with Disabilities 
Planning & Development 
Police 
Procurement Services 
Public Building Commission 
Public Health 
Streets & Sanitation 
Transportation 
Water Management 
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  Mayor’s Office of Legislative Counsel and Government Affairs 
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Re:  Request for Information from Annual Appropriation Committee Hearing 
 
ID#:  06-03 
 
The attached information is in response to questions posed at our department’s hearing on 
October 24, 2017 to discuss the proposed 2018 budget.  
 
Alderman King asked for a breakdown of the headquarters locations for the companies that hold 
contracts with the Department of Innovation & Technology.  
 
Attached is a full list of the Department of Innovation and Technology contracts with company 
addresses.  
 

• 20 companies are based in Chicago  
• 19 companies are based in Illinois/the Chicagoland area 
• 11 companies are based in the United States outside of Illinois 
• 1 company is based in Canada 

 
As always, please let me know if you have any further questions.  
  
 



Vendor Name Ethnicity PO# Address Address2 City State Zip
A. Alva Rosales & Associates MBE-Hisp 32674 509 W 38TH ST Chicago IL 60609
Adsystech 20935 8401 Colesville Rd Suite 450 Silver Spring MD 20910
Aptude MBE-Asian 32557 1387 Wind Energy Pass Batavia IL 60510
AskReply, Inc. 18455 5025 North Central Avenue Suite 494 Phoenix AZ 85012
AT&T Corp 19393 208 S. Akard St. Dallas TX 75202
B2B Stragegic Solutions MBE-AA 32558 150 N Michigan Ave Suite 2800 Chicago IL 60601
Birkdesign MBE-AA 32555 2012 W Augusta Blvd 2nd Fl Chicago IL 60622
Blackwell Global MBE-Asian 32690 30 N. LaSalle Street Suite 4140 Chicago IL 60602
Blackwell Management Solutions MBE-AA 32676 1912 Weston Lane Schaumburg IL 60193
Bronner Group WBE 32559 120 N. LaSalle Street Suite 1300 Chicago IL 60602
Carminati Consulting WBE 32678 PO BOX 986 Chicago IL 60690
Catalyst Consulting Group MBE-Asian 32638 211 W Wacker Dr Suite 450 Chicago IL 60606
CDW Government 33233 230 N. Milwaukee Ave. Vernon Hills IL 60061
Clarity Partners MBE-Asian 32560 227 W Monroe Chicago IL 60606
Computer Aid Inc. 26835 1390 Ridgeview Drive Allentown, PA 18104
Dell Marketing 51904 One Dell Way Round Rock TX 78682
Directions Training Center WBE 32990 2625 Butterfield Rd Suite 209E Oakbrook IL 60523
DLT Solutions 360 Herndon Parkway Suite 700 Hendon VA 20170
Electronic Knowledge Interchange MBE-AA 32561 33 W Monroe Chicago IL 60603
Galvan and Associates LLC MBE-Hisp 32680 Two Mid America Plaza Suite. 800 Oakbrook Terrace IL 60181
Globetrotters Engineering Corp MBE-Asian 32562 300 S Wacker Dr Suite 400 Chicago IL 60606
Infinite Systems Support, Inc. MBE-AA 32563 42 W 1 14 Retreat Ct. St. Charles IL 60175
Infinite SySuitems Support, Inc. MBE-AA 32563 42 W 114 Retreat Ct St. Charles IL 60175
Infor Public Sector 16761 11092 Sun Center Drive Rancho Cordova CA 95670
Intellisys Technology MBE-Asian 32653 1000 Jorie Blvd Suite 200 Oakbrook IL 60523
Keystone Advisors of Illinois, LLC MBE-AA 32681 4 Gianna Court Suite 502 Flossmoor IL 60422
Mind Your Manners dba The William Everett Group WBE 32689 35 East Wacker Drive Suite 3900 Chicago IL 60601
Mirage Software dba Bourntec Solutions MBE-Asian 32677 1701W. Woodfield Rd Suite 636 Schaumburg IL 60173
Motorola FKA Suncoast T26138 1301 East Algonquin Road Schaumburg IL 60196
Oracle Corporation T27535 500 Oracle Parkway Redwood City CA 94065
Palace Gate Corporation WBE 32682 3405 Paft Place  Evanston IL 60201
Paradigm Solutions, Inc. MBE-AA 32565 10 South Riverside Plaza Suite 1800 Chicago IL 60606
Peerlabs Inc. MBE-AA 32683 P.P. BOX 1902 Skokie IL 60077
Peritius Consulting WBE 32684 901 W Jackson Blvd Suíte 330 Chicago IL 60607
Quantum Crossings, LLC MBE-Hisp 32566 455 N Cityfront Plaza Dr Suite 3100 Chicago IL 60611
R.L. Canning, Inc. MBE-Hisp 32685 8700 West Bryn Mawr Avenue Suíte 120N Chicago IL 60631
S&F Software dba S & F Consultancy MBE-Asian 32686 285 Victor Lane Lake Zurich IL 60047
SDI Presence MBE-Asian 46702 33 West Monroe Street Suite 400 Chicago IL 60603
Senryo Inc. MBE-Asian 32567 4343 Commerce Court Suite 610 Lisle IL 60532
SLG Innovation MBE-AA 32687 165 N. Canal Street Suite 1523 Matteson IL 60443
Smart Technology Services Inc. MBE-AA 32688 156 N Jefferson St. Suite 300 Chicago IL 60661
Sofbang LLC MBE-Asian 32571 145 Tower Dr Suite 1 Burr Ridge IL 60532
Solai & Cameron MBE-Asian 32568 5705 N Lincoln Ave Chicago IL 60659
Sprint-Nextel 20292 6200 Sprint Parkway Overland Park, KS 66251
The Northridge Group Inc. WBE 32652 9700 W Higgins Rd Rosemont IL 60018
Unisys T27781 801 Lakeview Drive Suite 100 Blue Bell, PA 19422
Urban GIS MBE-AA 32637 150 N Michigan Ave Suite 2800 Chicago IL 60601



Vendor Name Ethnicity PO# Address Address2 City State Zip
Verizon 20293 1095 Avenue of the Americas, New York NY 10013
Viva USA MBE-Asian 32569 3601 Algonquin Rd Suite 425 Rolling Meadows IL 60008
W4Sight, LLC WBE 32570 1818 W. Leland Avenue Chicago IL 60640
Webtech Wireless 15230 215-4299 Canada Way Burnaby, Canada  BC V5G 1H3



Target Market 
Professional Services 
(2017)
A. Alva Rosales & 
Associates
Aptude

B2B Stragegic Solutions
Birkdesign
Blackwell Global
Blackwell Management 
Solutions
Bronner Group
Carminati Consulting

Catalyst Consulting Group
Clarity Partners
Electronic Knowledge 
Interchange

Galvan and Associates LLC
Globetrotters Engineering 
Corp
Infinite Systems Support, 
Inc.
Intellisys Technology
Keystone Advisors of 
Illinois, LLC

Mind Your Manners dba 
The William Everett Group
Mirage Software dba 
Bourntec Solutions

Palace Gate Corporation

Paradigm Solutions, Inc.
Peerlabs Inc.
Peritius Consulting

Quantum Crossings, LLC
R.L. Canning, Inc.
S&F Software dba S & F 
Consultancy



Senryo Inc.
SLG Innovation
Solai & Cameron

The Northridge Group Inc.
Urban GIS
Viva USA
W4Sight, LLC
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