
  DEPARTMENT OF WATER MANAGEMENT Effective: January 1, 2024

City-Wide 2024 Water Service Price Schedule

Fee Waivers

Water Service/Stub Terminations (cut/seal)

Loss Recovery / Court & City Ordered Demolition

2" and Smaller Service Termination off 12" Main and Smaller: $8,580

3" and Larger Service Termination off 12" Main and Smaller: $13,260

Water Service/Stub Terminations 2-inch and Smaller

Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)
DWM Inspection Fee $700 per service/stub per service/stub

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" or smaller W.M $6,110 $7,780

8" W.M. $6,390 $8,080

12" W.M. $7,780 $9,630

Specials

Dual Service/Single with Line Valves Service Terminations.

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" or smaller W.M $8,790 $10,820

8" W.M. $9,650 $11,680

12" W.M. $11,480 $13,730

Exceptions:

Existing Ductile Iron Mechanical Joint Tee Water Main Service Terminations (BES written approval required):  

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

12" or smaller W.M $3,680 $4,200

Per Section 2-8-065 of the Municipal Code, no city department or local, state or federal government agency, nor any individual person or non-for-profit organization can have their service 

termination or service installation fees waived, except by an ordinance that specifically authorizes the waiver of these fees.

 - All live services must be terminated prior to issuance of demolition permit; all unused services/stubs must be terminated at the connection to the public water main prior to issuance of 

construction/building permit. This includes all permits issued for any new water service. It is the owner’s responsibility to terminate all existing water services entering the site prior to 

construction.  Notify the DWM immediately of any services entering the site not listed within DWM’s records.

 - This policy is City wide and requirements apply to all waivers.  All service terminations greater than 3-inches, from water mains larger than 12-inches will be based on an estimate and 

charged actual cost upon completion.

 - If the work to terminate a service is not performed, or not performed according to DWM standards, additional expenses may be incurred to the project, and/or the new water service will 

be shut-off at the owner's expense.

 - Below is the fixed-fee to terminate any size water service on main 12" and smaller under the conditions of court and City order demolition.  This is an average cost based upon DWM 

regular time and includes excavation, termination of the water service at the main, backfilling, and restoration.  Contact Angela Krueger with BES at Angela.Krueger@cityofchicago.org for 

an estimate of any service termination off a main greater than 12".

 - Contact Chief Plumbing Inspector at 312-744-7017 to coordinate work and/or schedule inspection.  All work must have final inspection/approval prior to backfill; failure to comply with 

DWM requirements may increase project costs.

City of Chicago is launching a program to waive the permit fees for Homeowner-Initiated Lead Service Line Replacement (LSLR) Program. For more information, go to 

https://www.leadsafechicago.org/lead-service-line-replacement

 - All HUP requests made when the air temperature is below 40 degrees Fahrenheit, must submit a letter stating how the existing fire hydrant will be protected from damage when the 

temperature is below freezing along with the HUP request. No permit will be issued when air temperature is at 0 degrees Fahrenheit or lower.

 - Per Section 11-12-290 of the Municipal Code, a permit is required for the temporary use of a fire hydrant and the applicant must pay the required daily charge for the water at the time of 

permit issuance.  A backflow prevention device must be installed on all hoses attached to the fire hydrant used for temporary water. Permits must be on site at all times. To apply for a 

hydrant permit, go to hup.buildinganewchicago.org. 

Temporary Fire Hydrant Use Policy

Water Service/Stub Terminations 3-inch Thru 12-inch (Water Mains 12-inch and Smaller)

 -  Reuse of any existing water service is not permitted. Buildings undergoing renovations must submit plans for review. Separate fire and domestic services are not permitted, and any 

existing separate fire and domestic services must be replaced with a combined water service.

 - Additional inspection fee will be required for each re-inspection of a service due to the contractor not being ready on the initial visit.

 - Contact Angela.Krueger@cityofchicago.org for an estimate of cost for any service termination on a main larger than 12-inches. 

 - Owner's contractor is responsible for termination of services/stubs by a licensed plumber per DWM standards, which includes but is not limited to obtaining all applicable permits, tracing 

equipment, excavation/OSHA shoring, backfilling/compaction, abandonment of appurtenances (meter vault/valve box/valve basin) and restoration to CDOT standards.

 - If the work to terminate a service is not performed, or not performed according to DWM standards, additional expenses may be incurred to the project, and/or the new water service will 

be shut-off at the owner's expense.

 - If the work to terminate a service is not performed, or not performed according to DWM standards, additional expenses may be incurred to the project, and/or the new water service will 

be shut-off a the owner's expense.

 - DWM work is limited to pipework ONLY. Owner's contractor is responsible for: obtaining all applicable permits, tracing equipment, excavation/OSHA shoring, backfilling/compaction, 

abandonment of appurtenances (meter vault/valve box/valve basin) and restoration to CDOT standards.

$1,400
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Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)
$2,310 $2,690

 - Additional costs will be required for each additional visit of a service due to the contractor not being ready on the initial visit.

Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)
$3,480 $4,260

Siamese Connections
All proposed Siamese connections must be installed within 100 feet of an existing fire hydrant.

Water Service Tap Installations

 - All taps must be smaller than the water main being tapped.

 - No water service can be taken from a water main that is located within an easement.

Tap Size Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

1" $1,970 $2,340

1½" $2,390 $2,750

2" $2,720 $3,040

BES written approval is required for all taps off water mains size 16-inch and larger

Size of Main
Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

4" Water Service

6" W.M. $5,400 $5,970

8" W.M. $5,790 $6,330

12" W.M. $5,860 $6,380
16" W.M.

 - DWM work limited to installation of tap ONLY. Owner's contractor is responsible for: obtaining all applicable permits, excavation/OSHA shoring, backfilling/compaction and restoration to 

CDOT standards.  Contractor will be provided roundway/b-box/valve box/one meter to be installed by contractor. The DWM will not refund the cost of valve basins in the event that the 

developer/contractor installs a valve basin to accommodate their schedule. Any valve basins installed by the contractor must be pre-approved by the Chief Plumbing Inspector prior to 

installation.

 - Contact Chief Plumbing Inspector at 312-744-7017 to schedule inspection.  All work must be inspected/approved prior to backfill; failure to comply with DWM requirements may increase 

projects costs.

 - Fixed Fees are based on typical services which are installed perpendicular to the water main, directly into the property.  Any deviations from typical installation requires BES written 

approval. 

 - For valve operations on a service control valve, please see below for the listed prices. The plumbing contractor must submit a b-permit request to DWMpermits@cityofchicago.org or 312 

744- 7017 stating the scope of the work within the building. Once the b-permit is issued, DOB will issue an invoice for the requested valve operations. Additional fixed fees may be applied 

to the b-permit. 

 - Owner's contractor responsible for the coordination, relocation and costs of any utilities that conflict with the water service installation.

 - Please contact the Chief Plumbing Inspector at 312-744-7017 with a b-permit to schedule a plumbing inspector with the valve operations. 

Valve Operations

 - Contact DWM inspection at DWMpermits@cityofchicago.org or 312-744-7017, Monday through Friday, 8:00AM to 3:00PM, for an issuance of an invoice once approved. The custodial 

cap removal fee is in additional to the HUP fees and other requirements.

 - All additional inspections will require are inspection fee. 

 - Tap fees only include two (2) inspections: meter/stub out inspection and the day of tap/cut in inspection.

 - If valve operations are required on a public water main, please contact BES at Angela.Krueger@cityofchicago.org for an estimate of cost.

 - Any new or rehabilitated coach house must have an easement recorded against the primary structure to protect the water service to the coach house. If the coach house abuts a public 

ROW with a water main, the coach house must connect directly to the main in the public ROW; a water service through the primary structure is not allowed when the coach house has 

access to a public water main. If there is no water main in the public ROW, a main extension at the owner’s expense may be required to serve the parcel.

 - Existing water bills must be current before permits are issued for a new water service. 

 - Should existing field conditions not allow for the water service installation of the proposed service per plan, the owner will be responsible for additional costs necessary to install the water 

service.

 - No water services are allowed off feeder mains 16" and larger.  If 8"/12" water mains are not available for a water service connection, then a main extension at the owner's expense may 

be required to service the parcel.

 - Any change to the number of dwelling units to an existing residential building may require a new water service and/or new water meter to provide adequate water service to the building. 

The building’s single water service and water meter must be sized in accordance with Section 18-29-604 of the current Plumbing Code to accommodate the total dwelling units in the 

building.

 - Per Section 11-12-210 of the Code, meters shall be installed at the time the building is connected to the water system.

 - Separate fire, domestic, or industrial services are not permitted; only one combined water service per a single structure or property is allowed.

 - All new water service(s) must be compliant with Title 35 of the Illinois Environmental Protection Agency (IEPA).

 - If the DWM determines that the water main canot be tapped, then the customer shall be responsible for all additional costs associated with making a tee service connection.  The 

Commissioner has sole discretion on how the service connection is made.

 - Water services larger than 4-inches must have the service control valve and basin adjacent to the water main. Any water services installed that must be adjusted due to unforeseen 

conflicts must comply with DWM standards and IEPA Title 35 compliance and will be paid, owned and maintained by the property owner from the service control valve at the water main 

connection. All services 4-inch and under must include a valve box installed in the parkway. 

 - All proposed water services 6-inches and larger must be reviewed and approved by BES for adequate water capacity of the water main being connected to.  If there is insufficient 

capacity to meet the demands of the development, the owner is responsible for the cost of water main upgrades, replacements and/or extensions necessary to supply their water demands, 

as determined by BES.

 - For any requests of a removal of a custodial cap of an existing fire hydrant, please submit a letter addressed to the Commissioner of DWM stating the reason and duration of the 

custodial cap removal.  The requester is responsible for any damage to the fire hydrant while in use and while the custodial cap is removed. This Department shall provide a DWM crew for 

the fire hydrant as requested. After construction, this Department shall replace the custodial cap. 

Custodial Cap Removal and Replacement

Installation of One Service Tap (Size of Mains 6" Through 12")

Installation of One Service (Tapping Connection)

BES Written Approval Required  (estimated and charged actual)         
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6" Water Service

8" W.M. $10,640 $11,390

12" W.M. $10,700 $11,440
16" W.M.

8" Water Service

12" W.M. $12,420 $13,330
16" W.M.

12" Water Service
16" W.M.

Water Service Tee Installations

 - Fixed Fees are based on typical services which are installed perpendicular to the water main, directly into the property.

 - No water service can be taken from a water main that is located within an easement.

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" Water Service

6" W.M. $14,420 $16,020

8" W.M. $14,970 $16,290

12" W.M. $15,360 $16,990

8" Water Service

6" W.M. $16,160 $17,780

8" W.M. $15,260 $16,870

12" W.M. $15,890 $17,490

12" Water Service

6" W.M. N/A N/A

8" W.M. $19,540 $21,130

12" W.M. $18,520 $20,130

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" Water Service

6" W.M. $19,660 $21,250

8" W.M. $20,280 $21,900

12" W.M. $22,820 $24,460

Installation of One Service (Tapping Connection) - Continued

Installation of One Service With One Line Valve

 - Contact Chief Plumbing Inspector at 312-744-7017 to schedule inspection.  All work must be inspected/approved prior to backfill; failure to comply with DWM requirements may increase 

projects costs.

 - Per Section 11-12-210 of the Municipal Code, meters shall be installed at the time the building is connected to the water system.

 - DWM work limited to pipework ONLY. Owner's contractor is responsible for: obtaining all applicable permits, excavation/OSHA shoring, backfilling/compaction and restoration to CDOT 

standards.  Contractor to provide ductile iron pipe per DWM standards.  Contractor will be provided only one meter regardless of type of installations below.  DWM will provide and install 

one service control valve.  The DWM will not refund the cost of valve basins in the event that the developer/contractor installs a valve basin to accommodate their schedule. Any valve 

basins installed by the contractor must be pre-approved by the Chief Plumbing Inspector prior to installation.

 - No water services are allowed off feeder mains 16" and larger. If 8"/12" water mains are not available for a water service connection, then a main extension at the owner's expense may 

be required to service the parcel.

Installation of One Service (Tee Connection)

 - Any new or rehabilitated coach house must have an easement recorded against the primary structure to protect the water service to the coach house. If the coach house abuts a public 

ROW with a water main, the coach house must connect directly to the main in the public ROW; a water service through the primary structure is not allowed when the coach house has 

access to a public water main. If there is no water main in the public ROW, a main extension at the owner’s expense may be required to serve the parcel.

 -  All new water service(s) must be compliant with Title 35 of the Illinois Environmental Protection Agency (IEPA)

 - All additional inspections will require are inspection fee. 

 - Tap fees only include two (2) inspections: meter/stub out inspection and the day of tap/cut in inspection.

BES Written Approval Required  (estimated and charged actual)             

 -  Should existing field conditions not allow for the water service installation of the proposed service per plan, the owner will be responsible for additional costs necessary to install the water 

service.

 - Separate fire, domestic, or industrial services are not permitted; only one combined water service per a single structure or property is allowed.

 - Any change to the number of dwelling units to an existing residential building may require a new water service and/or new water meter to provide adequate water service to the building. 

The building’s single water service and water meter must be sized in accordance with Section 18-29-604 of the current Plumbing Code to accommodate the total dwelling units in the 

building.

 - Water services larger than 4-inches must have the service control valve and basin adjacent to the water main. Any water services installed that must be adjusted due to unforeseen 

conflicts must comply with DWM standards and IEPA Title 35 compliance and will be paid, owned and maintained by the property owner from the service control valve at the water main 

connection. All services 4-inch and under must include a valve box installed in the parkway. 

 - Owner's contractor responsible for the coordination, relocation and costs of any utilities that conflict with the water service installation.

 - All proposed water services 6-inches and larger must be reviewed and approved by BES for adequate water capacity of the water main being connected to.  If there is insufficient 

capacity to meet the demands of the development, the owner is responsible for the cost of water main upgrades, replacements and/or extensions necessary to supply their water demands, 

as determined by BES.

BES Written Approval Required  (estimated and charged actual)                                              

BES Written Approval Required  (estimated and charged actual)         

 - Contractor to allow two weeks after payment is made to schedule service installation.

 - Existing water bills must be current before permits are issued for a new water service. 

 - Any deviations from typical installation requires BES written approval.
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8" Water Service

6" W.M. $21,470 $23,080
8" W.M. $21,470 $23,080

12" W.M. $23,280 $24,880

16" W.M.

12" Water Service

6" W.M. N/A N/A
8" W.M. $24,740 $26,360

12" W.M. $25,520 $27,110

16" W.M.

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" Water Service

6" W.M. $25,610 $27,300
8" W.M. $26,580 $28,290
12" W.M. $31,070 $32,780
16" W.M.

8" Water Service

6" W.M. $27,710 $30,140
8" W.M. $27,710 $30,140
12" W.M. $31,200 $33,230
16" W.M.

12" Water Service

6" W.M. N/A N/A

8" W.M. $31,050 $33,530
12" W.M. $33,720 $35,460
16" W.M.

*Note: The price for a 12" water service off an 8" water main includes a 12"x12" tee and two 8" line valves.

Size of Main Regular Time (7am - 3pm) Premium Time (Outside 7am - 3pm)

6" Water Service

6" W.M. $25,840 $27,570

8" W.M. $26,580 $28,290

12" W.M. $29,480 $31,180

16" W.M.

8" Water Service

6" W.M. $28,290 $30,000

8" W.M. $28,290 $30,000

12" W.M. $30,360 $32,050

16" W.M.

12" Water Service

6" W.M. N/A N/A

8" W.M. $35,850 $37,560

12" W.M. $35,850 $37,560

16" W.M.

Installation of One Service With One Line Valve - Continued

Installation of Two Services With One Line Valve

Protected services (a line valve between dual water services or two line valves on either side of a water service) are designed to minimize the disruption of water service to the customer. 

However, continuous water service is not guaranteed should there be maintenance issues on the assembly or the valve(s).

Protected services (a line valve between dual water services or two line valves on either side of a water service) are designed to minimize the disruption of water service to the customer. 

However, continuous water service is not guaranteed should there be maintenance issues on the assembly or the valve(s).

BES Written Approval Required                                                  

(estimated and charged actual)

BES Written Approval Required                                                  

(estimated and charged actual)

BES Written Approval Required                                                  

(estimated and charged actual)

BES Written Approval Required                                                  

(estimated and charged actual)

Installation of One Service With 2 Line Valves

* See note below

BES Written Approval Required (estimated and 

BES Written Approval Required (estimated and 

BES Written Approval Required (estimated and charged actual)

BES Written Approval Required (estimated and charged actual)
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Meter Fee Schedule

Additional Meter Fees

Meter Size Cost (with overhead at 45.49%)

5/8" Standard $240

1" Standard $340

1.5" Standard $810

2" Standard $900

3" Standard Turbo $1,590

4" Standard Turbo $2,480

6" Standard Turbo $5,610

8" Standard Turbo $7,320

10" Standard Turbo $9,350

12" Standard Turbo $12,100

6"X2" Compound $10,830

8"X2" Compound $14,180

10"X2" Compound $17,170

12"x2" Compound $20,160

Fire Meter Test Fees

Meter Size Cost (with overhead at 107.38%)

5/8" Standard $110

1" Standard $110

1.5" Standard $110

2" Standard $110

3" Standard Turbo $190

4" Standard Turbo $190

6" Standard Turbo $190

8" Standard Turbo $300

10" Standard Turbo $300

12" Standard Turbo $330

6X2 Compound $1,020

8X2 Compound $1,020

10X2 Compound $1,020

12x2 Compound $1,020

A new meter is provided as part of a new service permit, and a second meter or replacement meter is charged per the schedule below. Any meter that requires an upgrade in size after the 

permit is issued will require the plumbing contractor to pay the cost difference in price. 
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