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Executive Summary
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• The 3-week application period (Monday, April 25 through Friday, May 13) 
resulted in more than 176,000 applications across the city of Chicago.

• A high application complete rate (78.4%) and low median time to complete 
(~27.5 minutes) demonstrate a broadly accessible, low-burden application.

• The vast majority of applicants live in South and West side communities and 
more than 82% of applicants live in a “high” or “medium” hardship community 
area, as defined by the UIC Economic Hardship Index

• A majority of applicants were female, Black, have household incomes under 
the federal poverty line (<100% FPL), and have caregiving responsibilities.

• All 5,000 households who were selected in the lottery have been notified and 
enrollment is underway. The next public report will share the same household 
demographics for the final 5,000 households.



Summary: 
Applications Received
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Total Applications Submitted

176,106

Median Application Time

27 mins, 

40 seconds

Application Completion Rate

78.4%
9% completed in a language other than English

Application Submissions by Day

140,997

20,077

10,076

1,814

None

At home

Over the phone

Appointment

Type of Application Assistance Utilized (if any) 



Key Data: 
Applicant Demographics
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Household Size Household Income Other Applicant Demographics

• 82% live in a medium or high economic hardship 
community (UIC index)

• 70% identify as female

• 60% identity as a caregiver

• 16% identified as having a disability

Type of COVID-19 Impact (Top 5)

• Lost wages or hours (38.6%)

• Unemployed 90+ days (36.1%)

• Laid off due to COVID (24.1%)

• Left work to provide care (18.6%)

• COVID related medical expenses (12.3%)

• 19.2% also selected “Other”

Age Current Safety Net Utilization (Top 10)

Current Housing Situation Race & Ethnicity
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Median: 39

68.4%

23.7%
15.4% 11.9%
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78.5%

7.4%

5.5%
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0.4%

4.7%

Rent or own

Live w/ others, no rent
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Homeless
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Other

2.8%
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Map: 
Applications by 
ZIP Code



Map: 
Applications by 
Community 
Area



Map: 
Applications by 
Ward


